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LOI CAM ON

Véi long biét on sdu sdc va tinh cam chédn thanh cho phép nhém tac gia giri
l6i cam on chén thanh nhdt téi:

Cam on Quy Thay/Cé ciing Quy Anh chi cin bé vién chirc ¢ Pai hoc Hué;
Quy Thay C6 thudc cic Truong Pai hoc Kinh té, Truong Pai hoc Ngoai ngi,
Truong Pai hoc Khoa hoc, Truong Dai hoc Sw pham, Tritong Pai hoc Y Duoc,
Truong Dai hoc Nong Lam da tdn tinh tham gia khado satyatao dieu kién giup do
nhém tac gid trong qud trinh nghién ciu va hodn thank de 1@i nghién ciru khoa hoc.

Cam on gia dinh, ban bé va dong nghiép da-tudn khich 1é, dong vién va gip
do nhom tac gia trong qua trinh hoc tdp va nghieneui khoa hoc.

Mac dir dd c6 gdng rdt nhiéu, nhung bai nghién ciru khoa hoc khéng tranh
khoi nhitng thiéu sot, nhém tdc gid rat mong #han dwege sy théng cam, chi dan, giip
dé va déng gop y kién cia cac nha khoal\hoc,eiia quy thay c6, cac can bé quan Iy
va cdc ban dong nghiép.

Xin chan thanh cam on!

Nhom tdc gia
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PHAN I: MO PAU
1. Tinh cép thiét cia dé tai

Pai hoc Hué tién than 1a Vién dai hoc Hué duoc thanh lap nim 1957, dén
nay Dai hoc Hué da trai qua 63 nam xdy dung Va phat trién, hién c6 09 don vi thanh
vién: Truong Pai hoc Khoa hoc, Truong Pai hoc Su pham, Truong Pai hoc Y
Duogc, Truong Pai hoc Nong lam, Truong Pai hoc Nghé thuat, Truong Pai hoc
Kinh té, Truong Pai hoc Ngoai ngir, Truong Pai hoc Luat=Vién Cong nghé Sinh
hoc, Trudong Du lich; 03 khoa: Khoa Giéo duc Thé chat, Khoa Qubc té, Khoa Ky
thuat va Céng nghé; Phan hiéu tai tinh Quang Tri; caéstrung tdm vién dao tao
nghién ctu va phuc vu dao tao vd Nha xuat ban. Dai hoc™Hué hién nay 1a mét 1a co
s gi4o duc dai hoc dong vai tro tién phong, nong cdt/trong sy nghiép dao tao ngudn
nhan lyc chinh cho cua khu vuc mién Trung - Tay Ngtyén va ca nudc.

Chit lugng gido duc cua mot truong dai~hoc phu thudc rat 16n dén viéc phat
trién von con ngudi (Sadeghi va Pihie, 2013)«.Nhan thirc duoc vai trd quan trong
d6, Pai hoc Hué da khong nging nang cao chat lugng gi4o duc dai hoc théng qua
cdng tac bdi dudng nang cao ning luc, doi'mgii quan ly VA giang vién dai hoc. Ngoai
ra, Pai hoc Hué con c6 nhiéu chinhsaéh khic nhu khen thuong dong vién, ting
cuong co s& Vit chét, dua ra cac cowché dé tang hidu qua cong viéc cua céc giang
vién nham gop phan nang cao chatsuong gido duc. Tuy nhién, mot cau hoi dit ra la
liéu cac chinh sach d6 c6 thyc sy hiéu qua trong khi van con khong it giang vién
khong hai long cong viéc cuahe-hién tai va anh huong dén két qua cong viéc cua ho
(H6 Thi Thiy Nga va Lé Thi_ My Linh, 2020).

Nhitng nghién citrurée day chi ra rang sy hai 1ong cong viéc cua giang vién
la mot yéu to quan tfomg anhh huong dén hiéu qua cong viéc cua giang vién va sy
phat trién cua mat ruong dai hoc (Sadeghi va Pihie, 2013). Dya trén mau khao sét
150 giang cua triréng Pai hoc Pamulang, Wahyudi (2018) chimg minh duoc mbi
quan hé trong yéu gitta sy hai long cong viéc va két qua cdng viéc cua cac giang
vién ¢ trudng™mdy. Twong tu nhu vy, théng qua phuong phap phan tich téng hop
(meta-analysis), Bowling (2007) ciing tim thdy méi quan hé nay dwoc chiing minh &
hau hét 109 nghién ctru trudc day trong nhiéu linh wic nganh nghé. Trong khi do,
trong cic co s& gido duc dai hoc, két qua cong viéc cua giang vién dong mot vai tro
quan trong trong viéc tao diéu kién thuc day sy phét trién cua cac truong dai hoc boi

Vi niém tin va thai do6 ho quyét dinh hiéu qua va két qua cdng viéc cua ho (Sadeghi



va Pihie, 2013). Do d6, cac nha quan ly giéo duc dai hoc can cha y dén céc yéu té to
chte 1ién quan dén mirc ¢ hai 10ng ctia nhan vién giang day (Tu V& cong su, 2005).

Panh gia sy anh huéng ciia cac nhan té dén su hai 1ong cua céc giang vién
trong céc truong dai hoc da thu hat nhiéu nghién ciu truée ddy ¢ trong VA ngoai
nudc (Vi du: Sadeghi VA Pihie, 2013; Tu va cong su, 2005; Tran Minh Hiéu, 2013;
Malik va cong su, 2010; Bui, 2019; Bui Thi Ngoc va Lé Thi Ta Anh, 2017). Tuy
nhién, mdi nghién cau chi tap trung vao mot vai nhdm nhamtd nhat dinh va két qua
nghién ciu cua moi nghién ctu ciing khac nhau. Vi du, Miharitimad (2010) chi ra 3
yéu t6 tac dong manh nhat dén su hai long cong viéc 1a bam,chat cong viéc, luong va
chat lugng giam sat. Sadeghi va Pihie (2013) cho,ring phong cach lanh dao c6 vai
trd quan trong nhat anh huong dén sy hai long cdng viéc cua cic giang vién céc
truong dai hoc & Malaysia. O Viét Nam, Tran Minh Hiéu (2013) da chi ra 5 yéu té
tac dong dén sy hai long cua giang Vién tai trudng Dai hoc An Giang I luong va céac
khoan phiic 1¢i, chinh sach quan 1y, mbi quan hé.yoi ddng nghiép, su 1anh dao cua cép
trén va dic diém tinh chat cong viéc, trong\dé lyong va phuc 1oi 14 tic dong manh nhit.
Két qua nghién ctiu & cac truong dai hoc ‘owHa Noi, Bui Thi Ngoc va L& Thi T4 Anh
(2017) lai cho thiy 4 nhéan té tac dong dén muc d6 hai 1ong cua giang vién gdm cic
quy dinh lién quan dén giang day va_nghién ctru khoa hoc, thu nhap va chinh sach
phtic 1oi; co so vét chat cua truong.dai hoc, trong d6, cac quy dinh vé giang day va
nghién ctru khoa hoc c6 anh Hwéng 16n nhat. Chinh vi nhiing két qua nghién ciru
khac nhau d6 nén két qua.nghién. ctiru trude day chua co thé ap dung tai Pai hoc
Hué. Vi vdy, nghién ciu'nay cua ching téi gop phan vao nén tang kién thic vé su
hai 1ong cong viéc cua Lac giang vién voi muc dich xay dung mot md hinh nghién
ctiru ¢6 céc yéu t tacdong-dén su hai long day du va khoa hoc hon. Trong d6, chat
luong hoc tap cuasthh Vién 1a mot nhan t& moi ma cac nghién ciu trude day chua
danh gia, duoc dtra,vao mo hinh nghién cttu cua ching t6i. Pong thoi, kiém tra md
hinh nay & Dai*hoc Hué dé c6 nhiing goi y chinh séch cu thé hon cho céc nha quan
ly trong viec™mang cao sy hai long cua cac giang vién. Nhom t&c gia thuc hién
nghién ctru dé tai “Cac yéu té anh huong dén sy hai long trong cong viéc cua céc
giang vién tai Pai Hoc Hué”, két qua nghién ctiu s& cho thiy duoc céac yéu td thuc
sy chi phéi dén sy thoa man trong cong viéc cua cac giang vién va phan nao giup
ich cho cdng tac quan ly nhan su, nang cao su hai 1ong cua céc giang vién, gop phan
dinh hudng va xay dung ké hoach bdi dudng, thu hit va giir chan nhiing giang vién

trong tuong lai tai Pai hoc Hué.



2. Muc tiéu nghién cwu

Muc tiéu tong quét:

Nghién ctu va phan tich cac yéu té anh huong dén sy hai 16ng trong cong viéc,
tir 46 dé xuat mot sd giai phap nham gép phan nang cao su hai 10ng trong cong viéc
cuia cac giang vién tai Pai hoc Hué.

Muc tiéu cu thé;

- Hé thdng hoa co s& Iy luan vé céc yéu té anh hudng déh suhai 10ng trong cong
Vi€c cua giang vién,

- Phan tich céc yéu té anh huong dén sy hai l1ong+rong cong viéc cua giang vién
tai Pai hoc Hué,

- Pé xuat mot sé giai phap nham nang cao mirc™do hai long trong cong viéc cua
giang vién tai Dai hoc Hué.

3. Péi twong nghién cieu

- Céc yéu té anh huong dén su hai 1dng trong cong viéc cua giang vién tai Dai
hoc Hué.

- Pbi tuong khao sat: Céac giang vién)dang lam viéc tai 06 trudng dai hoc truc
thudc Dai hoc Hué.

4. Pham vi nghién ciu

Nhom tac gia tim ra 6 don=yi truc thuoc Pai hoc Hué, day déu la cac truong dai
hoc ¢c6 sb luong céc giang’Vién Ton trong cac don vi thanh vién cua DPai hoc Hué, dé
1am d6i tuong khao sat vd chgn mau khao sat. Cac truong bao gom: Truong dai hoc
Kinh Té, Truong dai hec Sy Pham, Truong dai hoc Ngoai Ngir, Truong dai hoc
Nong Lam, Truong daikhoc Y Duogc va Truong dai hoc Khoa Hoc.

5. Tom tat tién-teinh thuc hién dé tai

Bat dau tir vide-nghién cau c6 chon loc cac két qua nghién cau trudc day V& su
hai 16ng trofg.cong Viéc cua giang vién, nhom tac gia dua ra mo hinh dé xuat cua
minh. Sau d6, tién hanh diéu tra tht, phong van lay v kién tir cac giang vién cé kinh
nghiém, cé&c can bd quan ly chu chbt ¢ cac truong thanh vién dé hinh thanh nén mo
hinh nghién cau chinh thuc. Tiép theo, tac gia hoan thién bang hoi, tién hanh phat
phiéu khao sét cho 310 dbi tuwong nghién cau, thu vé dugc 300 phiéu hop 18. Bé c6
duoc két qua nghién cuu, téc gia thuc hién phuong phap théng k& mo ta dé nhan

dang dic diém, tinh chat, co cdu cta mau duoc chon. Pong thoi, tac gia sir dung



phuong phap dinh luong bang phan mém SPSS dé xac dinh dwoc cac nhan t anh
huong v mic do anh huong cua cac nhan té d6 dén sy hai 10ng cua giang Vién tai
Pai hoc Hué.

6. Két cau cia dé tai

Phan I: Phan m¢ dau

Phan 11: Noi dung nghién cau va Két qua nghién ciu

Chuong 1: Co s& ly thuyét vé su hai 1ong trong cong viéd.chia cac giang vién

Chwong 2: Phén tich cac nhéan t6 anh hudng dén su.haiklofg trong cong viéc cua
cac giang Vién tai Pai hoc Hué.

Chuong 3: DPinh hudéng va giai phap nang cao(Swyhai long trong cong viéc cua
cac giang Vién tai Pai hoc Hué

Phan IlI: Két luan

PHAN 1I: NQI DUNG NGHIEN CUU VA KET QUA NGHIEN CUU
CHUONG 1: CO SO LY THUYET VE'SU HAI LONG TRONG CONG
VIEC CUA CACGIANG VIEN

1.1 Su hai long trong cong viéc

1.1.1 Quan niém vé sw hai long

Theo Eisenblatt (2002), Hailong, man nguyén hay thoa man la mot trang thai
cam xuc théa man c6 thé/duoc xem la trang thai tinh than, co thé c6 duoc tir su
thodi mai trong tinh hudng, ‘60 thé va tam tri cia mot ngudi. N6i mot cach thong
thuong, su hai long co thé 13 mot trang thai chép nhan hoan canh cuia mdt ngudi va
12 mot hinh thirc hanh “phuc nhe nhang va dy kién hon.

Theo Olivers(1997), su hai long la mic do cua trang thai cam giac cia mot
nguoi bat ngudf tiviée so sanh két qua thu dugc tir san phdm voi nhing ky vong
cua nguoi do6wNO6 dugc xem xét ¢ ba muc do: néu két qua nhan dugc it hon mong
doi thi cha thé su dung dich vu sé cam thﬁy khong hai long. Con néu két qua dich
vu béng murc mong doi thi cha thé str dung dich vu s€ hai long va hon nira, néu két
qua dich vu nhan duoc nhiéu hon mong doi thi chu thé st dung dich vu s& rat hai
long va thich tha voi dich wu d6.

1.1.2 Quan niém vé sw hai long trong céng viéc

C6 nhiéu dinh nghia vé su hai long trong cong viéc
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Theo Lee (2007), dinh nghia sy hai long trong cong viéc la trang thai ma
nguoi lao dong cam nhan va thoa man khi thyc hién cong viéc c6 muc tiéu va dinh
hudng hiéu qua rd rang. Ong ciing cho rang sy hai long trong cong viée dugc tac
dong boi ba nhan té két hop, d6 1a gia tri ky vong tir cong viéc, phuong tién lam
vi€c va sy dai ngd tur thanh qud lao dong trong to chirc.

Theo Herzberg (1959), su hai long cua nguoi lao dong la mic dd yéu thich
cong viéc hay c¢b ging duy tri lam viéc cta nguoi lao dong.

Theo Robbins va Judge (2013), su hai long congviéc diroc dinh nghia 1a mot
cam nhan tich cuc vé két qua cua mot cong vi¢c démtir sy danh gia cac dac diém
cua cong vi¢c do.

Theo Spector (1997), su hai 10ng cong viéc Taxeach ma nguoi lao dong thé hién
thai d6 vé cong viéc va khia canh khac cua cong! Dés1a su thé hién mic d6 ma nguoi
lao dong thich hoac khéng thich céng viéc cuaho.

Theo Hoppock (1935), su hai 1ong cong viéc 1a su két hop cua tam 1y, hoan
canh sinh 1y va méi truong 1am viéc tac ddng dén nguoi lao dong trong qué trinh
thuc hién cbng viéc. Sy hai long cong, viéc noi chung dugc xem la trang thai cam
xuc do sy danh gia, thai 6 cua ngudilap dong trong qua trinh thuc hién cong viéc
hay két qua cdng viec mang lai.

Nhu vay, dinh nghia vé& sw i long trong cdng viéc trong cac nghién ciru trudc
day thiéu su thdng nhat shung c¢é thé chia lam hai truong phéi chinh (Ramesh va
Gelfand, 2010). Truong phaitht nhat thudng gan su hai 10ng céng viéc V6i sy phi
hop cong viéc thong qua.catyloi ich vat chat, vi du nhu lwong thuong, su thing chic,
co s& vat chat. Vi duxm6 hinh nghién ctu dua trén chi sé md ta cong viéc Job
Descriptive Index(JBJ) cua Smith et al. (1969) cho thiy mirc d6 thoa man cong viéc
ctia mot ngudi thdng qua cac nhan té: dac diém cong viéc, cap trén, tién lvong, co hoi
dao tao - thiang tién va dong nghiép. O Viét Nam, Tran Kim Dung (2005) di thuc
hién nghién ciru do ludng su thoa man trong céng viéc bang cach sur dung thang do
JDI va thuyét nhu cau caa Maslow (1943) két qua c6 2 nhan t6 mai: phuc loi va diéu
kién lam viéc (Lé Nguyén Poan Khoi & Tran Thi Ngoc Phugng, 2013).

Trudng phéi thir hai lai dinh nghia su hai long cong viéc thién vé su hai long
V6i cac ddéng nghiép va cac mdi quan hé. Vi du: Kakar (1978) dinh nghia sy hai

long cong viéc 1a nhitng tinh cam trong cac mdi quan hé trong céng viéc. Su hai



long cbng viéc theo truong phdi ndy thudng dugc tim thiy & cac nuéc theo cha
nghia tap thé khi moi ngudi danh gia cao vai trd cua tap thé hon vai tro ciia cé nhan
(Ramesh va Gelfand, 2010).

1.1.3 C4c yéu té anh hwong dén sw hai l0ng trong cdng viéc

Nghién ctru cua Turkyilmaz, Akman, Ozkan va Pastuszak (2011) dua ra nam
yéu té anh huong dén su hai long 1a: Pao tao va phét trién, Luong thuong va ghi
nhan, Trao quyén va tham gia, Hoat dong nhém, va biéu kiéhlam viéc.

Theo mé hinh nghién ctru cua PGS.TS Tran Kim ‘Bung (2005) cho thiy su
hai 1ong trong cong viéc phu thudc vao cac yéu té 1a:4Ban chét cong viéc, Pao tao —
Thang tién, Lanh dao, Pong nghiép, Luong va thudngy Piéu kién 1am viéc.

Bin chit cong viéc (Job characteristics):'mot cong viéc s& mang dén nhan
vién sy hai long chung va tao dugc hi€u qua ¢éng viéc t6t néu thiét ké cong viéc cO
cac dic diém sau: sir dung céc ky ning khac'nhau, nhan vién ndm rd cong viéc. Cu
thé, cong viéc d6 cho phép nhan vién thu¢ hié mot sé quyén nhat dinh dé hoan tat
cong viéc cua minh va nhan vién s& chiutrach nhi¢m ddi véi céc quyét dinh cua
minh, cong viéc phai c6 co ché phanhdi danh gia cia cép trén dbi voi nhiing gi
nhan vién da lam rat kinh nghiém oho/lan sau. Ngoai ra, dé c6 dugc sy hai 1ong
nguoi nhan vién rét can duge congwiéc phit hop véi niang luc ciia ho (Weiss et al,
1967; Bellingam, 2004).

Pao tao — Thing ti€n (TTaining & Promotion)

Pao tao 13 qua trinh Hgc hoi nhitng k¥ niang can thiét dé thuc hién mot cong
viée cu thé. Thang tién\la viec di chuyén 1én vi tri hodc cdng viéc quan trong hon
trong mot cong ty. Hae,_tao di dugc Schimidt (2007) danh gia cao tim quan trong
cia né trong cong, tyKét qua nghién ctru clia 6ng di cho thiy su hai 1ong dbi véi
dao tao trong cdngwiéc.

Theo Stanton va Croddley (2000), Pao tao — Thang tién 1a nhiing gi lién quan
dén nhan thic cta nhan vién vé co hdi dao tao, phat trién cac nang lyc cé nhan va
co hoi dugc thing tién trong to chirc. Nhan vién mong mudn biét duoc nhimg thong
tin vé diéu kién, chinh séch thing tién cua cdng ty, co hoi duoc dao tao VA phat
trién nhitng k¥ ning céan thiét, dinh hudéng nghé nghiép cho ho.

Lanh dao (Supurior): la ngudi ¢ vi tri cao hon trong mot cong ty hay to

chte. Lanh dao 1a nguoi quan 1y truc tiép nhan vién cdp dudi. Su hai 1ong cong viéc



mang lai tir nhitng yéu t6 mdi quan hé giira lanh dao véi nhan vién cip dudi cua
minh bao gdm sy dé& giao tiép voi lanh dao (Ehlers, 2003), sy hd tro khi can thiét
(Wesley & Muthuswamy, 2008) va sy quan tam cua lanh dao (Bellingham, 2004),
su bao vé nhan vién khi can thiét (Linden & Maslyn, 1998, dugc trich boi Dionne,
2000), nang luyc cua lanh dao, su ty do thuc hién cong viéc cia nhan vién (Weiss el
al, 1967), su ghi nhan sy dong gop cua nhan vién, sy d6i xtr cong bang ddi véi cip
dudi (Warren, 2008).

Pong nghiép (Colleague): 12 nguoi ban lam viéc,ctng ¥oi nhau. Dong nghiép
la ngudi cung lam trong mot doanh nghi€p véi ban, 4a mnguoi ma ban thuong xuyén
trao doi, chia sé voi nhau vé cong viéc.

P61 voi phan 16n cac cong viéc thi thoi gianam viéc voi dong nghiép nhiéu
hon 1am viéc véi cap trén. Do vdy, ciing nhu mdi quan hé voi cap trén, mdi quan hé
cia nhan vién voi dong nghiép ciing anh huéng“dén sy hai 1ong trong cong viéc.
Tuong tu mdi quan hé voi cép trén, nhan vién'can c6 dugce sy hd tro gilp dd cua
dong nghiép khi can thiét, tim thdy sy thoai mai than thién khi lam viéc véi dong
nghiép (Hill, 2008). Dong thoi, nhan viénjphai tim thiy dong nghiép cua minh tan
thm véi cong viéc dé dat duoc két.qua tét nhat (Bellingham, 2004). Cudi cing,
ddng nghiép can phai 1a ngudi dangtin cdy (Chami & Fullenkamp, 2002).

Lwong va thuwéng (Salary & Benefit): theo Stanton va Croddley (2000), su
hai 1ong vé tién luong thudngy\lién quan dén cam nhan cua nhan vién vé tinh cong
bang trong tra luong. Su hai 1¥ng vé luong thudng dugc dya trén:

- Nhan vién dugcitra lrong cao.

- Nhan vién cé thé séng dya vao thu nhap ciia cong ty.

- Tién luong dugc tra cong bang tuong ximg voi két qua lam viéc.

Piéu kiénld amviéc (Working Condition): 13 tinh trang ctia noi ma nhan vién lam
viéc. Diéu Kién, lam viéc 1a cac nhan td anh hudng dén strc khoe va su tién 1gi ctia nhan
vién khi 1am viéc, bao gdm thoi gian 1am viéc phu hop (Skalli va dong nghiép 2007), su
an toan thoai mai ¢ noi lam vi€c, dugc trang thiét bi can thiét cho cong viéc (Bellingham,
2004) va thoi gian bo ra cho viéc di lai tir nha dén cong ty (Isacsson, 2008).

1.1.4 Ddc thu cong viéc ciia giang vién

Luét gido duc 2005 quy dinh rang nha gido giang day ¢ co s gido duc dai hoc

goi 1a giang vién. Theo luat vién chirc 2010, giang vién dai hoc 1a vién chuc, vién
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chtc 1a cong dan Viét Nam duoc tuyén dung theo i tri viéc lam, lam viéc tai don vi
su nghiép cong 1ap theo ché do hop dong lam viéc, hudng luong tir quy lwong cia
don vi su nghi¢p cong 1ap theo quy dinh cua phap luat. Nhu vy, giang vién dai hoc
cong 1dp 1a vién chic chuyén moén dam nhan cong viéc gidng day va nghién ciu
khoa hoc ¢ bac dai hoc, sau dai hoc.

Cu thé hon, theo thong tu sé 20/2020/TT-BGDPT ngay 27 thang 7 nim 2020
“Quy dinh ché do 1am viéc cua giang vién co sO giao duc daishec” thi thoi gian lam
viéc cua giang vién trong nim hoc 13 44 tuin (twong dugésl.760 gid hanh chinh) dé
thuc hién nhiém wu gidng day, nghién ctru khoa hoéyphuc vu cong déng va thuc
hién cac nhiém wu chuyén mon khac, dugc xac dinhytheo ndm hoc sau khi trir sb
ngay nghi theo quy dinh.

Nhu vy, gidang vién phdi ¢ trach nhiém hoan thanh cong vi¢c giang day va
nghién ctu khoa hoc duge quy dinh theo,gid chuin do B6 GD-DT va Hiéu trudng
truong Pai hoc ban hanh. Giang vién cd| quyéh dugc tham gia viét gido trinh, bai
giang, tai li¢u phuc vu giang day - hoc tap theo sy phan cong cia Khoa va B mon,
giang vién phai nam vimg qui ché thil\kidm tra danh gia vi tri va yéu cau ctia mon
hoc, nganh hoc dugc phan cong dam.nhan, ndm bat va tham gia danh gia kha nang,
kién thirc ctia nguoi hoc. Pong thotpgiang vién chi dong tu bdi dudng chuyén mén
nghiép wu, cai tién phuong phap, 8iang day dé nang cao chat luong dao tao. Ngoai
ra, giang vién phai chiu sif giam sat ctia Khoa va B6 mon vé chét lugng, ndi dung,
phuong phép dao tao va nghiéh ciru khoa hoc. Giang vién ciing c¢6 quyén duogc tham
gia va chu tri céc dé tai nghién ctru khoa hoc, phat trién cong nghé, dich wu khoa
hoc va cong nghé VA eé, trach nhiém huéng dan, giup d& ngudi hoc trong hoc tap,
nghién cuu khoa heesren luyén tu tudng, dao duc, tac phong, 16i séng.

1.1.5 Quan*niém vé sihai 10ng cia gidng vién

Theo Sharma & Jyoti (2009), su hai 10ng ctia giang vién c6 thé chiu tac dong
ctia cac yéu td noi tai, cac yéu td bén ngoai va cac bién nhan khau hoc. Sy hai 1ong
cua giang vién 1a sy théa man voi thanh qua ma giang vién dat dugc trong qua trinh
giang day.

Theo nghién ctru cua Williams va Reavis (2009), su hai long cua giang vién
1a dong luc thic ddy giang vién lam viéc va gin bé voi cong viéc giang day va

nghién ctiru. Cac nha nghién clru ndy cho rang sy hai 1ong cua giang vién duoc thé



hién qua sy thoa méan véi 7 yéu té: tién luong va su ting luong, co hoi thing tién,
ngudi quan 1y, nhimg phan thuong (khong nhét thiét phai tién té), cac quy tic, thu
tuc va diéu kién lam viéc, déng nghi¢p, tinh chét cong viéc thuc hi¢n va thong tin
trong to chiic.

1.2 Mo hinh nghién ctru

1.2.1 M6 hinh nghién ciru lién quan

1.2.1.1. M6 hinh nghién cizu vé si hai long trong conglviée

Theo nghién ctru ctia Muhammad (2010), tac giaxde.dinh duoc 3 yéu td tac
dong manh nhit dén su hai long cong viéc la ban ehat cong viéc, luong va chét
lugng gidm sat.

Theo nghién ciru ctiia Hoonakker va ctg (2013).c0 5 yéu t6 anh hudng dén sy
hai long trong cong viéc bao gém: su thur thaeh, Stwtron quyén quyét dinh, su thich
nghi c& nhan — t6 chirc, co hdi nghé nghiép, Sy céng bang trong khen thudng. Trong
d6 sy thir thach va cong bang trong khen thuong co tac dong dwong manh nhat.

Theo nghién ciru cua Vil Viét Hang vaNguyén Van Thong (2018) c6 6 yéu td
anh huong dén sy hai long cong viéc baojgdm: chi tra va phuc loi, dao tao va thang
tién, cang thfmg cong viéc, diéu kiémlam viéc, ban chit cong vi¢c, Su hd tro cua cép
trén.

Nghién ctru cta Tran Kim Dung (2005) cho rang su hai 1ong cong viéc phu
thudc vao cac yéu to 1a: pan“¢hat cong viéc, dao tao — thang tién, lanh dao, déng
nghiép, luong va thuong, didwkién lam viéc.

1.2.1.2. M6 hinh nghién civu vé si hai long trong cng viéc ciia giang Vién

Nguyén Vian Anh(2011) di dua ra 6 yéu td thu nhap, diéu kién lam viéc, dac
diém cong viéc, guan'hé v6i dong nghiép, quan hé v6i cdp trén, khen thuong va
thang tién anh Hudmg dén su hai 10ng trong cong viéc ctia giang vién tai Trudng Dai
hoc Da Laty

Tran Minh Hiéu (2013) d3 chi ra nim 5 yéu t6 tdc dong dén sy hai 1ong cia
giang Vién trong giang day va nghién ctru tai Truong Pai hoc An Giang do6 1a: luong va
cac khoan phuc loi, chinh sach quan 1y, mdi quan hé v6i dong nghiép, sy lanh dao cua
cap trén va ddc diém tinh chit cong viéc.

1.2.2 M hinh dé xuit



M6 hinh nghién clru cta chiung to61 dugc dua trén 3 nghién ctru ctia céc tac gia
Sau:

Mo hinh thir nhat 13 nghién ctru cia Muhammad (2010) “Sy hai 10ng cong viée
va cam két to chirc ctia cac giang vién & cac truong dai hoc cong 1ap tai Pakistan”, tac
gia da str dung thang do Likert 5 diém dé do ludng mirc d hai 10ng trong cong viéc va
cam két to chirc ciia cac giang vién. Nghién ctru khao sat 650 ddi tuong bao gdm céc
giang vién, tro 1y gido su, pho gido su va cac gido su. Két'qud nghién ctru cho thay
rang giang vién c6 su hai 1ong ddi v6i Ban chét cong viée, 'Sy giam sat, Dong nghiép,
Luong thuong va Co hoi thing tién.

Mo hinh thr hai 13 mé hinh nghién ctru ctia tae~gia Tran Minh Hiéu (2013) vé
“Su hai long cua giang vién trong gidng day va nghi€n ctru tai Truong Pai hoc An
Giang”. Tac gia khao sat trén 241 bang hoi*wd1 eac giang vién dang lam viéc tai
truong Pai hoc An Giang. Két qua nghién ciruscho*thiy rang 5 yéu té tac dong dén sy
hai 10ng cia giang vién do6 1a: Luong va cdc khdan phuc loi, Chinh sach quan 1y, Mbi
quan h¢ voi déng nghi¢p, Sy lanh dao cua cép trén va Dac diém tinh chét cong viéc.

Mo hinh thtr ba 14 nghién ctru ctia Vi Viét Hang va Nguyén Van Thong (2018)
vé “Su hai 10ng trong cong viéc, mdi‘quan hé véi cam két to chirc va ¥ dinh nghi viéc
- Trudong hop cac nhan vién ki thut nganh dich vu co so ha ting cong nghé thong
tin”. Nghién ctru dugc tién hanh dira trén 225 phiéu khao sat dugc goi dén cac nhan
vién k¥ thudt tai cac cong tfinfvdang thi cong dia ban thanh phd H6 Chi Minh. Két qua
nghién cttu chi ra rang c¢6 6 yéu to anh huong dén sy hai 10ng cong viéc bao gdm: Chi
tra va phuc 191, Dao taowa thiang tién, Cang th:fmg cong viéc, biéu kién lam viéc, Ban
chét cong viée, Sy ho. trg cua cép trén. Trong d6 yéu t6 Chi tra va phtic 1o co tac dong
16n nhat dén sy hai-long cua nhan vién.

Nhin chung¢ac mo hinh trén déu cho két qua khong ddng nhat véi nhau, cu
thé, mdi m@ hinh chi ra mdi nhan té khac nhau tac dong nhiéu nhat d6i voi sy hai long
nhu Luong va phic loi (Tran Minh Hiéu 2013 va Vii Van Thong, Vil Viét Hang
2018), Ban chét cong vi¢c (Muhamad 2010). Pac bié¢t, c6 nhan td tac dong duong tich
cuc trong nghién ctru cua tac gia ndy nhung lai tré thanh nhimg nhan t6 khéng cé tinh
anh huong dén sy hai 1ong trong cong viéc & nghién ciru cua tac gia khac nhu cip
nhén t& Co hoi dao tao va thing tién va Piéu kién lam viéc (day 1a cdp nhan té c6 anh

huong dén sy hai long cong viée Vii Van Thong, Vi Viét Hang 2018 nhung lai khong
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c6 tinh anh huong trong két qua nghién citru ctia Tran Minh Hiéu 2013 va nhan t6
DPong nghiép thi ngugc lai).

Dua trén su phan tich, so sanh két qua nghién ctru ctia 3 md hinh nghién ciru
trén, chung toi da chon ra 3 nhan t6 déu anh hudng trong yéu dén sy hai 10ng trong
cong vi¢c 1a Chi tra va phac loi, Ban chét cong vi¢c, Chinh sach quan ly va doi ngii
lanh dao dé dua vao mo hinh tai Dai hoc Hué. Ngoai ra, ching t6i ciing chon thém 3
nhén t6 c6 két qua tac dong khac nhau d6i voi sy hai 1ong dé Kiéim chimg cho mé hinh
tai Pai hoc Hué, cu thé theo Vi Van Thong va Vi Viét Hang20'18 thi Co hoi dao tao
va thang tién, Diéu kién lam viéc anh hudng trong yéu @éd sy hai 1ong va Méi quan hé
véi dong nghiép thi khong anh huong dén su hai 10ngy nhung theo Tran Minh Hiéu
2013 thi co két qua ngugc lai. Hon nita, qua qud trinh tim hiéu thuc té bé“mg viéc
phong véan 13y y kién tir cac giang vién co kinh'nghiém giang day 1au nim, cac can bd
quan ly nhu truéng bd mon, truong cac phong.ban dang lam viéc tai cac truong dai
hoc thanh vién cho thdy rang thai d6 va két qua‘hoc tap cua sinh vién anh hudng dén
dong luc lam vi€c cua giang vién. Cu thé, ‘sinh vién du vao co chit lugng cao, qua
trinh hoc tap luon chu dong, hing hai, tich cuc s€ tao nhiéu thuén lgi trong cong tac
giang day va nghién ctru clia giang vién,/ giup cho giang vién cam thy hai 1ong hon.
Chinh vi 1y do d6, ching t6i dé xuAt.thém yéu t6 méi do 1a Chét lwong hoc tap cua
sinh vién dé dua vao mo hinh,dé Xut, tir 46 mo hinh nghién ciru dé xuat bao gom 7
yéu t6 anh huong dén su haf 10hg trong cong viée cua cac giang vién.

Nhu vay, trén co s& tong két c6 bd sung cic nghién ctru di trudc, mo hinh

nghién ctru dugc dé xuatla:
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Mdi quan hé voi dong
nghiép

Co hoi dao tao va thing tién

Chinh sach quan ly va
D61 ngli 1anh dao

Chi tra va phuc loi
Hai long cbng
viéc

bi¢u kién mo1 truong
lam viéc

Chét lugng hoc tap, ctia
sinh vién

Ban chat céngpviée

Se.d0.1.1: Mo hinh nghién ciru dé xuat
Nguon: Tac gia dé xuat

Mobi quan hé'yéi)dong nghiép

Mbi quan,hé,_voi déng nghiép cang tot, than thién s& tao dong luc lam wvi¢c
tich cuc hoficho ‘cac giang Vién, ngugc lai mdi quan hé v6i cac dong nghiép cang
mau thudn s& anh huong tiéu cuc dén cac giang vién. Nhu vdy, mdi quan hé voi
dong nghiép dong vai trd quan trong, tic dong dén su hai 10ng trong cong viéc cia
giang Vién. Mdi quan hé v6i dong nghiép duoc thé hién qua sy hop tac, chia sé
trong cong vi¢c, sy giup do tan tinh trong cudc séng. Mot mbi quan h¢ tt duoc thé

hién thong qua viéc thi dua lanh manh, than thiét, hoa dong, ton trong ldn nhau.
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H1: Moi quan hé véi dong nghiép tét sé gitp ning cao sw hai long trong
cong viéc cua gidng vién.

Co hdi dio tao va thing tién

Tét ca céc nghién ciru déu cho ra két qua rang co hdi dao tao va thing tién déu
co tac dong tich cuc dén sy hai long cua nguoi lao dong. Co hdi dao tao va thang
tién trong nha trudng thé hién qua viéc to chirc thuong xuyén, tao diéu kién tham
gia cac khoa dao tao, bdi dudng nghiép vu, tham gia cong tdc/nghién ciru khoa hoc
cho giang vién.

H2: Nhiéu co hdi dé phdt huy ning luc ban*thdn, thing tién trong cong
vi¢c sé ndng cao murc do hai long trong cong viécCuna gidng vién.

Chinh sach quan ly va P§i ngii 1anh dao

Viéc xay dung chinh sach quan 1y 13 vd eing“quan trong déi voi muc tiéu cua
don vi. Nha trudng can xdy dung mot chinh<sach tai chinh, nhén su, thi dua, khen
thuong 16 rang, minh bach, nhat quan va ‘cong bang. Viéc xay dung chinh sach can
su dong gop v kién ciia cac nhan vién motycach thich dang. Ngoai ra, nha trudng
cling can xdy dung céc tiéu chuan danh, gié, xép loai cong chiic, giang vién rd rang,
minh bach va hop ly.

Nhitng yéu cau ddi voi doi ngislanh dao d6 1a: doi ngil 1anh dao can c6 trinh do
chuyén mén cao, co ning luc~quéan 1y tdt, thuong xuyén hd tro, gitp d& cic giang
vién trong cong viéc ciing nhw trong cudc sdng, dong thdi can bd lanh dao phai
khuyén khich cé&c giang vién @a ra cac quyét dinh, ghi nhan cac y kién dong gop cua
giang Vién, dinh huéng eongviéc va phan cong cong viée 1 rang, chi tiét.

Moi quan hé gittaanh dao va giang vién 1a yéu td quan trong danh vao tam 1y
ctia giang vién. Cac'nba 14nh dao can c6 du tiéu chuin cta mot nha lanh dao, ngoai
ra ho con phai ¢0"nhimg pham chit tot, ho phai biét ling nghe thau hiéu, biét kiém
ché cam xyChxtranh quat mang nhan vién trong moi truong hop, can binh tinh giai
quyét cac vudng mic cua giang vién mot cach hop tinh hop li. Tir d6 tao su tin
tudng cua giang vién vao lanh dao. Lanh dao ciing nén quan tdm dén cudc séng, hd
tro giang vién néu c6 thé, thuong xuyén dong vién khuyén khich cac giang vién.

H3: Chinh sdch qudn Iy tot va Pgi ngii linh dao tot sé giip gia ting sw hai
long cua cdc gidang vién.

Chi tra va phuc lgi

13



Khai niém vé tién lvong dugc quy dinh tai diéu 90 Bo luat lao dong 2012, tién
lvong duoc xac dinh 1a khoan tién ma ngudi st dung lao dong tra cho nguoi lao
dong dé thuc hién cong vi¢c theo thoa thuan. Tién lwong bao gém muc luong theo
cong viéc hodc chirc danh, phu cap luong va cac khoan bd sung khac.

Cong tac tra luong hop li khong chi dam bao tra ding, du luong, tién luong
gin voi két qua lao dong thuc sy ciia mdi ngudi ma con 1am cho moi nguodi cam
thdy tién luong 1a thu nhap chinh, 1a dong luc thuc day ho phat huy sang kién, tir d6
gin bé véi cong viéc ciia minh. Ngoai tra luong dung, du thi cong bing ciing 1a
van dé can giai quyét.

Chinh sach phuc loi cua nha trudng cang rd Tang, cong bang, hop 1y cang thé
hién rd su quan tdm chu ddo dén céc giang vién.

H4: Chinh sach chi trda va phuc lgi phuhop.sé gia tang sw hai long trong
cong viéc cua gidng vién.

Piéu kién 1am viéc

Piéu kién 1am viéc 1a céc yéu cau véwat chét va tinh than khi thuc hién mot
cong viéc ndo d6. N6 bao gdm quyén'va fighia vu cta minh khi thuc hién nhiém vu
d6. Piéu kién lam viéc thé hién tronghgp dong lao dong, quy ché 1am viéc cia timg
don vi. Nha quan 1y mubn xdy durig,mot diéu kién 1am viéc tot, ho phai dam bao
diéu kién vé co s& vat chét, trang thiét bi hién dai phu hop voi nhu cdu ciia cong viéc.
Piéu kién lam viéc t6t chd”giang vién s& bao gdm thoi gian 1am viéc hop 1y, khdng
gian 1am viéc thoai méi, trang*thiét bi giang day hién dai, day du.

H5: Diéu kién lam viee tot sé gia ting mirc dp hai long trong céng viéc ciia
gidng vién

Chét lwonghoetip cia sinh vién

Thai d6 va két qua hoc tap cua sinh vién anh hudng dén dong luc lam viée
ciia giang yién, Sinh vién luén cha dong hoc tap, ty 1é sinh vién dat két qua cao
trong hoc tap ngdy cang ting, sinh vién ludn tu trau doi kién thic, k¥ ning mém
cling tao nhiéu thuan loi trong cong tac giang day va nghién clru cia giang vién.

H6: Chit luwogng hoc tdp cua sinh vién cang cao sé lam gia tang mirc dp hai
long trong cong viéc ciia gidng vién.

Ban chat cong viéc
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Theo Tran Thi Kim Dung (2005), cho ring ban chit cong viéc 1a thé hién
nhiing thach thirc cua cong viéc, co hoi st dung nang luc cd nhan va cam nhéan tha
vi khi thyc hién. Cong viéc cua gidng vién ngoai giang day, giang vién con thuc
hién nghién ctru khoa hoc, dong thoi cap nhét cac cong trinh nghién ciru trong nudc
va nudc ngoai, cap nhat kién thic dé d6i méi trong ndi dung va phuong phép giang
day. Nhu vdy, cong viéc cang tha vi, day thir thach va giang vién ludn dat duoc
nhitng muc tiéu nhit dinh trong qué trinh 1am viéc s& gitp dia tang su hai 10ng cua
giang vién.

H7: Bdn chit cong viéc thii vi, thir thiach, phichdp gitp phdt huy ning luc
ciia ban thin, mang dén nhiéu niém vui thi swhai long trong cong viéc ciia
gidng vién cang cao.

Céc thang do déu dugc do luong bang.fhang do Likert 5 diém tir muc 1
“hoan toan khong ddng y” dén mirc 5 “hoan-toait ddng y”. Cac thang do duogc ké
thira chon loc tir cac nghién ctru cta Vi Van Thong va Vil Viét Hang (2018), Tran
Minh Hiéu (2013) va mot s6 thang do do tde.gia xdy dung nén.
Bing 1.1 : Cad thang do dé xuat

Bién Noudn trich
Nhém | quan Thang do guon tric
. dung
sat
11 cr Moi quan hé véi.dong nghiép (Colleague Tran Minh Hiéu
relationship) (2013)
01. Ludn tan tinh huéng dan, gitip d&, hop tac
CR1 | cung nhau trong cong vi¢c, chia sé trong chuyén
mon _ Tran Minh Hiéu
CR2 | 02. Ludtirthi dua lanh manh va cong bang (2013)
CR3 | 03+Luén"tan tinh gitip d& nhau trong cudc séng
CR4 | 04+<LU6n than thiét, hoa déng, ton trong 1an nhau
>l ™D Co~hoi dao tao va thang tien (Training and Tran Minh Hiéu
Dewvelopment) (2013)

0s. '[hffly/cé dugce tao diéu kién tham gia vao cac
TD1 | chuwong trinh ddo tao ngin han trong nudc va nude
ngoai Tac gia
06. Thay/c6 duogc tao diéukién tham gia vao cong
tac nghién cuu khoa hoc

TD2

07. Thﬁy/cé dugc tao diéu kién tham gia céc khoa
TD3 | hoc tdp nang cao chuyén mon nhu theo hoc céac
chuong trinh thac sy, tién sy

08. Thay/c6 c6 nhiéu co hoi dé phat huy nang luc
ban than

Tran Minh Hiéu
(2013)

TD4
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09. Thay/c6 co6 nhi€u co hoi thang tién trong quan

TD5 Iy
GE Chinh sach quan ly va D¢i ngii 1anh dao Tran Minh Hiéu
(General Policy &Employer’s Management) (2013)
GE1 10. Chinh séch tai chinh, nhén sy rd rang, minh
bach, nhat quan va cong bang
11. Chinh séch thi dua, khen thudng ro rang, minh
GE2 L 3
bach, nhat quan va cong bang
12. Céc tiéu chuan danh gia, xép loai cong chiic,
GE3 | gidng vién cua Truong rat rd rang, minh bach \a
hop 1y Tran Minh Hiéu
13.Y kién déng gop clia giang vién va cacinhan (2013)
GE4 | vién khéac trong xdy dung chinh sach dugé Truong
ton trong va xem x¢ét thich dang
GE5 14. Cép trén co trinh ¢ chuyén mon, ¢do,nang luc
quan ly tot
GES 15. Thay/ c6 nhan dugc su ho teg(Ctia lanh dao
trong cong vi€c va cudc song
Vii Van Thong
SB Chi tra va phuc lgi (Salary andvBenefit) va Vii Viét Hiang
(2018)
SB1 16. C4 nhan/gia dinh song hodn toan dya vao thu
nhdp cua truong chi tra Vi Van Thong va
SB? 17. Ché do luong thuégngynhan dugc tuong ting Vii Viét Hang
voi két qua lam viéereua“minh (2018)
sB3 18. Chinh sach phictlgi ctia nha truong thé hién rd
rang su quan tame¢hu ddo dén cac giang vién
SB4 19. Chinh sachfluong thuong, phic lgi cong bang Tran Minh Hiéu
hop ly gilta/Cac'ea nhan trong truong (2013)
WE Piéu kién mdi truong 1am viée (Co sé vat chat Tran Minh Hiéu
va trung tdm thw vién- Working Enviroment) (2013)
N, YO ) TN 1A T Tran Minh Hiéu
WE1 | 20. Thay/c6-hai long voi khong gian lam viéc (2013)
2 1~Thay/c6 hai long voi s luong va chat lugng,
WE2 | trang“thiét bi phuc vu cong tac giang day va
nghjén‘ cuu Téc gia
WE3 22, Théy,/cé hai 1ong voi1 cac ung dung lam viéc
truc tuyén
23. Thay/c6 hai long khi lam viéc trong khuon
WE4 | , C
vién xanh cua nha truong
sC Chat llr(,m.g l_u.)c tap cua sinh vién (Student’s Téc gia
characteristics)
sc1 24. Sinh vién luon chu dong trong cong viéc hoc
tap .
SC2 2?. Xu hudng chat luong sinh vién dau vao ngay Tac gia
cang cao
SC3 | 26. Ty 1ésinh vién dat két qua cao trong hoc tap
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ngay cang tang

Tran Minh Hiéu

JC Ban chét cong viéc (Job’s characteristics) (2013)
ic1 27.Cong viéc hién tai cua Théy/Cé rat tha vi: dﬁy
thtr thach va ludn d61 méi Tran Minh Hiéu
12 28.Cong viéc hién tai phu hop va giup phat huy (2013)
nang lyc cua ban than
29.Thay /Co thuong xuyén thuc hién nghién ciru
JC3 | khoa hoc va cap nhét céc cong trinh nghién ctu
trong nudc va nudc ngoai Tic cid
30. Thay /C6 thuong xuyén cap nhat kien thic, Jdoi &
JC4 mdi trong ndi dung va phuong phap giang day
phuc vu cho cong viéc hién tai
31.Cong viéc hién tai mang dén chothay/co nhiéu | Tran Minh Hiéu
JC5 = ;
niém vui (2013)
Vii Van Thong
JS Hai long cong viéc (Job satisfaction) va Vii Viét Hang
(2018)
32. Thﬁy/cé cho réng cong viéc hién tai rat tha vi,
JS1 Lo
hap dan ~ s A \
— N ~ —— ~ Vi Van Thong va
33. Thay/c6 cho rang congwicc hién tai mang gia Al 11X
JS3 i~ - PN Vi Viét Hang
tr1 hiru ich cho ban than va xa hoi
T A T £ (2018)
334 34. Thay/c6 cho rang cong viéc hién tai la rat

thanh cong d6i v6i ban than

Nguon: Tac gid dé xudt va tong hop
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CHUONG 2: PHAN TiCH CAC NHAN TO ANH HUONG
PEN SU HAI LONG TRONG CONG VIEC CUA CAC GIANG VIEN
TAI PAI HQC HUE

2.1 Phwong phap nghién ciru
2.1.1 Quy trinh nghién ciru

Quy trinh nghién ctru duogc thé hién nhu sau:

Xac dinh muc tiéu Co s Iy thuyét va mo Xay dung m6 hinh
nghién ciu > hinh nghién ctru lién quan > nghién ciru dé xuit
Xir Iy dir ligu khao | Tién hanh khao sat+ | Thiét ké bang hoi
sat © B
\ 4
Phan tich két qua Kétluan
nghién cuu ’

So d6 2.1: Quy trinh nghién ctru
Ngudn~lac gia tong hop

2.1.2 Phuwong phap nghién ciru

Nham dat duge muc tiéu Cua dé tai, trong qua trinh nghién ctru dé tai, tac gia
da st dung cac phuong phdp’nghién cilru sau:

2.1.2.1 Phwong phép.thu thap so liéu

Tac gid chon 6™don#vi thanh vién vdi ti€u chi 1a cac truong dai hoc cé )

luong céc giang vieh 1én trong tong 9 don vi thanh vién cua Pai hoc Hué dé lam d6i
tuong khao sat ya“ehon mau khao sat. Mau khao sat phai mang tinh dai dién cho
tong thé nghién“eru. Tong thé 1a tat ca cac giang vién khong bao gdm cac can b,
nhan vién hanh chinh. Do d6, dua vio ti trong sb lugng cac giang vién cta 6 truong
thanh vién so voi téng giang vién cua Pai hoc Hué, nhom tac gia tinh toan dugc sb
luong mau tuong tmg tai 6 truong thanh vién dé 1am mau dai dién cho téng thé Dai
hoc Hué. Pé tinh ¢& mau, theo Nguyén Dinh Tho (2013), c& mau tdi thiéu cho
phuong phap phan tich nhan t& EFA 1a 50, t6t hon 1a 100, hodc ty 1& bién quan sat
va bién do ludong twong tmg 1a 5:1, md hinh nghién ciru dé xuat cua bai viét c6 34
bién quan sat thi s6 mau yéu cau toi thiéu (n) 1a: 34 x 5 = 170 mau. Nhung nham
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mang tinh tin cdy cao hon tac gia da phat ra 310 phiéu diéu tra, két qua thu vé dugc
300 phiéu hop 1. Phuong phap chon méu 1a phi x4c xuit theo phuong phap thuin
tién duoc thuc hién dbi véi cac doi tuong khao sat, khi khao sat tac gia cling két hop
viéc quan sat va trao doi voi d6i tuong vé cac van dé co lién quan dé ting tinh chinh
X4c cua cdc cau tra loi.

Bing 2.1: S6 mau khao sat tai C4c trwong thanh vién trong Pai hoc Hué

Stt Tén don vi Tong so giang vién | Tong)so phiéu khao sat
1 | Truong DPai hoc Khoa hoc 270 41
2 | Truong Dai hoc Su pham 229 34
3 | Truong Dai hoc Y Duogc 439 67
4 | Truong Pai hoc Nong lam 201 44
5 | Truong Pai hoc Kinh té 1971 29
6 | Truong Dai hoc Ngoai ngir 177 27
Tong 1.974 (*) 300

(*) La tong s6 giang vién theo thong k& ciia Pai hoc Hué nam 2020
Nguon: Cong théng tin dién tir va phong 16 chirc hanh chinh tai cdc truong va
Pai hoe Hié nam 2021
2.1.2.2 Phirong phdp phén tichva xir 1y sé liéu
- Phuong phéap tong hgprso sanh dugc sir dung dé lua chon 1y thuyét thich
hop voi van dé nghién cind.
- Phuong phép thong ké mo ta duoc dung dé danh gia co cau ngudn luc giang
vién nhim dua ra cac kéthuanvé mdi lién hé giita cac yéu td anh hudng t6i sy hai long.
- Nghién ciruschinh thirc duoc thyc hién bang phuong phép dinh luong thong
qua phan mém SPSS*22.0. Cuy thé:

+ Kiém tka d0 tin ciy Cronbach Alpha: Pé danh gia do tin cay cia céc
thang do, tac gia tién hanh phéan tich hé sb Cronbach Alpha dugc su dung trudc dé
loai bé cac bién khong phu hop.

Nhiéu nha nghién ctru dong y rang hé sé Cronbach Alpha tir 0.8 trg 1én dén
gan 1 thi thang do ludng 1a tét, tir 0.7 dén gan 0.8 1a sir dung duoc. Tuy nhién, c6
nha nghién ctru dé nghi rang Cronbach Alpha tir 0.6 trd 1én 13 ¢6 thé st dung duoc
trong trudong hop khai niém dang nghién ctru 1a méi hodc méi dbi v6i nguoi tra 10
trong bdi canh nghién ctru (Hoang Trong - Chu Nguyén Mong Ngoc, 2008). Vi vy
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dbi voi nghién ctru nady thi tic gia st dung hé sé Cronbach Alpha tir 0,7 try 1én dé
dam bao thang do duoc tot nhat. Cac bién co hé sb tuong quan bién tong nhd hon
0,30 va thanh phan thang do ¢6 hé s Cronbach Alpha nho hon 0,60 s& dugc xem
xét loai (Hoang Trong - Chu Nguyén Mong Ngoc, 2008).

+ Phan tich nhan t6 EFA: Phan tich ndy nham muc dich kiém tra va xac dinh
lai cac nhom bién trong mé hinh nghién ciru. Cac bién c6 hé sé tai nhan t6 nho hon
0.5 s& bi loai. Phuong phép trich hé s6 dugc sir dung 1a phitong phap trich nhan td,
phép quay Varimax va diém dimg khi trich céc yéu t6 co ‘eigenvalue 1a 1. Thang do
dugc chap nhan khi tong phuong sai trich bang hodc 16nhon 50%.

- Phan tich hoi quy: M6 hinh hdi quy duoc(tae,gia xdy dung nhdm muyc dich
xac dinh mic d6 anh hudng ciia cac nhan t6 dén suwhai 10ng trong cong viéc 1a mod
hinh ham hdi quy tuyén tinh bdi c6 dang:

Y =Bo +P Xy + B Ko HBgTXs .+ B Xt e

Trong do:

Y: Su hai 10ng trong cong viéc clia cdengiang vién tai Pai hoc Hué

X;: Bién doc 18p trong md hinh

Bo: Hang s6; Bi: Cac hé sb hoi quy.(i>0); e : Sai s6 cia mo hinh

Mirc do phit hop cua mé hinlishdi quy duge danh gia thong qua hé sb R? diéu
chinh. Kiém dinh ANOVA dugesir'dung dé kiém dinh ¢ pht hgp ctia mé hinh hoi quy
tuong quan, tic 12 c6 hay khorg moi quan hé giita cac bién doc 1ap va bién phu thudc.
Cip gia thiét:

Ho:Khong c6 méi quaishé giita cac bién déc ldp va bién phu thujc.

H,:Ton tai moi quan hé gitta cdac bién déc lap va bién phu thuoc.

Do tin cdy chpakiém dinh 13 95%.

Nguyén ti¢ ¢hdp nhan gia thiét:

Néu Sig< 0,05: Bac bo gia thiét H,

Néu Sig > 0,05: Chua c6 co s bac bo gia thiét Hy
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2.2 Gi6i thiéu vé ddi twong nghién ctru

2.2.1 Qud trinh hinh thanh ciia Pai hoc Hué

Pai hoc Hué: Tén giao dich bang tiéng Anh: Hue University; viét tit 1a HU.

Tién than 1a Vién Pai hoc Hué, dugc thanh lap tir ngay 1/3/1957, day 1a co so
dao tao dai hoc dau tién & mién Trung dugc khai sinh va cling 12 mQt trong nhiing
Vién Pai hoc ¢6 bé day truyén théng. Vién Pai hoc Hué co 4 phan khoa: Khoa hoc,
Su pham, Van khoa va Luat khoa, hai nam sau (1959) thi mot phan khoa méi dugc
thanh 13p 12 Y khoa.

Nam 1975, Vién Pai hoc Hué c6 su thay d6i véund hinh to chirc va quan ly.
Mo hinh truong doc lap truc thudc cac by chufguén dugc hinh thanh bao gém
Truong Dai hoc Té)ng Hop, Truong Dai hoc Su Phamy Truong Pai hoc Y Khoa.

Nam 1994, bai hoc Hué duge to chucdi theo hudng xay dung mdt Pai hoc
da linh vuc — mo6 hinh phé bién cua Pai hoc Thé gi61. Lac nay, Pai hoc Hué gém cod
cac don vi: Truong Pai hoc Khoa hoc, Truong Pai hoc Su pham, Truong DPai hoc
Nong Lam (tién than 12 Pai hoc Nong nghiép 2 Ha Bic dugc chuyén vé Hué, sap
nhdp thém truong Cao dang Nong-Lam-Suc Hué va dbi tén thanh Truong Pai hoc
Nong lam Hué), Truong Pai hoc_¥.khoa, Truong Pai hoc Ngh¢ thuidt cung cac
Trung tam NCKH va dao tao khacwnhu: Trung tam Pao tao Tu xa (1995), Trung
tam Tai nguyén Mo1 truong va~Cong nghé Sinh hoc (1995).

Sau d6, cac don vi tharth, vién truc thudc Pai hoc Hué duoc thanh lap cu thé
vao céc nam sau: Truong Pai hoc Kinh té (2002); Truong Pai hoc Ngoai ngit,
Trung tam CNTT, Trung,tamy Hoc li¢u, Trung tdm Phuc wvu Sinh vién (2004); Khoa
Gido duc Thé chit —“Bai hoc Hué (2005); Phan hiéu Pai hoc Hué tai Quang Tri
(2006). Truong Daivhoc Y Khoa duoc doi tén thanh Truong Pai hoc Y Duoc, Trung
tam Tai nguyén, Méi truong va Cong nghé sinh hoc da chinh thic chuyén thanh
Vién Tai nguyén, Moi truong va Cong nghé sinh hoc (2007). Khoa Du lich tryc
thuoc Pai Hoc Hué (2008); Khoa Luat (2009); Vién Cong ngh¢ sinh hoc, Pai hoc
Hué (2014). Truong Pai hoc Luat (2015); Khoa Qubc té - Pai hoc Hué, Khoa K¥
thuat va Cong nghé - Pai hoc Hué (2019). Truong Du lich, Vién Pao tao Mo va
Cong nghé Thong tin dugc thanh 14p trén co sé hop nhit Trung tdm Gido duc
Thuong Xuyén, Trung tam Hoc li¢u, Trung tam Cong nghé thong tin - Pai hoc Hué

(2020).
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bén nay, Pai hoc Hué ¢6 09 don vi thanh vién: Truong Pai hoc Khoa hoc,
Truong Pai hoc Su pham, Truong Pai hoc Y Dugc, Truong Pai hoc Nong 1am,
Truong Pai hoc Nghé thuit, Truong Dai hoc Kinh té, Truong Pai hoc Ngoai ngir;
Truong Dai hoc Luat, Vién Cong nghé Sinh hoc, Truong Du lich, 03 khoa: Khoa Giao
duc Thé chat, Khoa Qudc té, Khoa K¥ thuét va Cong ngh¢, Phan hi¢u tai tinh Quang
Tri, cac trung tdm, vién dao tao, nghién ctru va phuc vu dao tao va Nha xuét ban.

- Truong dai hoc Khoa hoc bao gém cac Khoa: Toan, Vat 1y, Hoa hoc, Sinh
hoc, bia ly — Dia chét, Cong nghé¢ thong tin, Ngir van, sichistr, Ly luan chinh tri,
Moi truong, Kién tric, Xa hoi hoc, Bdo chi -Truyén Thong, Dién tu - Vién thong,
B mon Cong tac xa hoi.

- Truong dai hoc Su Pham gé)m cac khoa: Tean, Vat ly, Hoa hoc, Sinh hoc,
Ngir van, Lich su, Dia 1y, Gido duc Tiéu hocxTinvhoc, Tam ly gido duc, Gido duc
chinh tri, Gido duc mam non.

- Truong dai hoc Y Dugc gém cac khoa: Pao tao quéc té, Co ban, Dugc, Réng
ham mat, Y té cong dong, Piéu dudng, cde bd mon: M6 phdi, Sinh 1y hoc, Mién
dich — Sinh 1y Bénh, Vi sinh, Sinh ho#, Huyét hoc, Phuc hdi chitc ning, Phiu thuat
thuc hanh, Gay mé hdi stc, Ung_buogn, Da liéu, Truyén nhiém, Y hoc hat nhan,
Chén doan hinh anh, Tai Mi Hong, San, Nhi, Ky sinh trung, Giai phﬁu hoc, Vé
sinh dich t&, Noi, Ngoai, Tam/Fhan, Lao, Mat, Di truyén Y hoc, Dugc 1y, Giai phiu
bénh Phap Y, Cip ctru dakhoa

- Truong Pai hoc Nong¥am gém céac khoa: Nong hoc, Lam nghiép, Chan nudi
— Tha y, Co khi — Cong nghé, Tai nguyén dat va Moi trudng nong nghiép, Thuy
san, Khuyén nong va.phat trién néng thon, Co ban.

- Truong Darhee Nghé thuat gém cac khoa: Hoi hoa, Diéu khic, Su pham My
thuat, My thuat @mg<dung; cac bd mon: Do hoa, Co s6 nganh.

- Truongwbai hoc Kinh té gém cac khoa: Kinh t& va Phat trién, Quan tri kinh
doanh, Ké toan — Tai Chinh, Hé théng Thong tin kinh té, Kinh té chinh trj.

- Truong Pai hoc Luat g@)m cac khoa: Luat Dan su, Luat Hanh chinh, Luat
Hinh Su, Luat kinh té, Luat Qudc té.

- Truong Pai hoc Ngoai ngit gdm cac khoa: Tiéng Anh, Tiéng Phép, Tiéng
Trung, Tiéng Nga, Tiéng Anh chuyén nganh, ngdn ngir va Van hoa Nhat Ban, Ngon

nglt va Van hod Han Qudc, Qudc t€ hoc, Viét Nam hoc.
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BO may to chire bPai hoc Hué bao g@)m: Van phong, Ban T6 chirc can bo, Ban
Dao tao, Ban Khoa hoc — Cong nghé va Mdi truong, Ban Khao thi, Ban Hop téc
quéc té, Ban Ké hoach — tai chinh, Ban Thanh tra, Ban Phap ché va Thi dua, Ban co
s& vat chat, Ban Cong tac hoc sinh sinh vién, Trung tdm Pam bao chét lugng gido
duc.

Nguon: Cong thong tin Pai hoc Hué

2.2.2 Sir ménh va tam nhin ciia Pai hoc Hué

Str mang cua Pai hoc Hué 1a thuc hién nhiém vu.chién luoc quéc gia, nhi¢m
vu phat trién ving ctia dat nude, phat huy truyén théng.dao tao tinh hoa, chét lugng
cao két hop véi nghién ciru khoa hoc da nganh, da=linh wuc, tao ra cac san phém
khoa hoc - cong ngh¢ tién tién, hiéu qua.

DPén nim 2030, Pai hoc Hué 1a hé thong{daivhoc dinh hudng nghién ciu da
nganh, da linh vyc, tién phong, trong diém<eia“gido duc dai hoc Viét Nam, xép
hang dau khu vuc Pong Nam A va top 300 trudng dai hoc Chau A.

V6i tinh than d& cao tinh sang tao, chuan muc, trach nhiém va than thién, Dai
hoc Hué cam két:

- Khuyén khich va ton trong nhitng, tu tudng tién bo, nhiing y tudng sang tao
cua doi ngii cén bd va sinh vien Paithoc Hué;

- Tuan thu nghiém tic nhim@ chuin muyc gido duc dai hoc, xdy dung, duy tri
va phat trién moi truong ddy, hoc va nghién ctru khoa hoc mau muc;

-Pé cao tinh than tracH nhiém cta nha truong ddi voi cac dbi tuong dugc
phuc vu noi riéng va xa*ho1noi chung;

- Phat huy tinh~dén chu, doan két, ton trong 1an nhau, dé cao tinh trung thuc va
1ong nhan 4i trong-toan thé Pai hoc Hué.

Nguon: Cong théng tin Pai hoc Hué

2.2.3 Muc tiéu chién lwoc

Pén nam 2030, Xay dung Dai hoc Hué tr&é thanh mot dai hoc nghién ctru, mdt
trung tdm dao tao, khoa hoc — cong nghé chét lugng cao. Trong tAm xdy dung cac
linh vire miii nhon hang dau trong khu wirc vé khoa hoc sirc khoé, néng-1am-ngu, moi
truong, cong nghé sinh hoc, khoa hoc co ban, khoa hoc gido duc, nghé thuat, dam bao

sinh vién tbt nghi¢p cé phém chit chinh tri, dao duc tot, c6 du kién thic, k¥ nang
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thuc hanh nghé nghiép, ning luc nghién ctru va phat trién tmg dung khoa hoc cong
nghé, chu dong thich img v6i méi truong 1am viéc hdi nhap quéc té ning dong.

Nguén: Ké hoach phat trién chién luoc Pai hoc Hué giai doan 2016-2020 va

tam nhin 2030

2.2.4 Co céu té chirc

4
BAN GIAM DOC DAI HOC HUE (
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s
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Trutng Dal hoc Lugt, Bs.  <c Hul

Ban Thanh tra vé Phép ché

@So’ dd 2.2: Co ciu td chirc Pai Hoc Hué

Nguon: Cong théng tin ciia Pai hoc Hué
2.2.5 Tong quan vé doi ngii giang vién tai Pai hoc Hué
Hién nay, Pai hoc Hué c6 3663 can by, vién chiic, trong d6 c6 1974 giang
vién. V& trinh do, Pai hoc Hué c6 279 Gido su va Pho gido su, 778 Tién sy, 1360
Thac Sy. Ty 1é sinh vién quy chuan/giang vién quy chuin trong toan Pai hoc Hué
phu hop tiéu chuan kiém dinh (15SV/giang vién quy chuan), & muic trung binh so

vo1 h¢ thong gido duc ca nude.
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Cén bd, giang vién da dang vé chuyén mon, trinh d0 chuyén mon tbt, kinh
nghiém tir 10 nim giang day tré 1én, dap tng dugc yéu cau nhiém vu phat trién dao
tao va nghién ctru khoa hoc.

Bing 2.2: S6 lwgng can bd, vién chirc, Pai hoc Hué theo chirc danh hoc vi

., Phéd i A
STT Pon vi Giéo Gido Tlf:n Th?c Chuyén
i Sw Su si ‘¢_ si khoa 1, 2
2
1 | Co quan Pai hoc Hué 5 17 51
o | Truong Dai hoc Su 3 43 128 | 143
pham
3 Truong Pai hoc Khoa 3 36 124 171
hoc
4 | Truong Dai hoc Y Dugc 9 o0 115 212 25
5 | [ruong Dai hoc Nong 4 33 110 | 192
lam
6 Trufrng DPai hoc Nghé 1 4 59
thuat
7 | Trudng Pai hoc Kinh té 16 61 | 118
8 Trlfong DPai hoc Ngoai 5 49 162
ngu
9 Truong Pai hoc Luat 2 20 59
Phan hi¢u Dai he&Hué
10 tai tinh Quang. i 3 33
11 | Khoa Gi4do~duc"thé chat 8 41
12 | Khoa/qude.té 1 2 1
13 KhoAa K¥ thuat va cong 6 5
ngh¢
14 | Truong Du lich 4 10 56
15 VIC‘II Tar nguyén va Mo1 2 13
truong
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hoc
Vién Dao tao mé va
17 CNTT 1 2 23
18 | Trung tam Hoc li€¢u
19 T_rAung tam Phuc vu sinh 1
vien
20 Tru}lg taI‘n Gido duc 6
Quoc phong
Trung tdm Khdéi nghiép
21 | g 1
va D01 moi sang tao
22 | Nha xuat ban 1 2
Bénh vién truong Dai
23 hoc Y Duoc 1 ! 2
gg | €an b0 Ve huu tham gia |, 60 | 107
giang day va nghién ctru
Tong cong & 258 778 | 1360 27

Nguon: Cong théng tin Pai hoc Hué nam 2020

Bing 2.3: S6 lwong can b, vién chirc, tai cic don vi truc thuc Pai hoc Hué

(0: S6 lwong hd so dang
STT @m vi e 1
G\ S6 lwong Nir

1 | Phan hiéu Paj~hoc*Hué tai tinh Quang Tri 54 30
2 | Khoa Gidosdie-the chat 61 14
3 | Truong Du lich 104 64
4 | Truong Dai hoc Luat 142 69
5 | Vién Tai nguyén va Moi truong 20 6
¢ | TRUNG TAM GIAO DUC THUONG 0 0
XUYEN
7 Trung tdm Hoc liéu 0 0
8 | Trung tam Gido duc Qudc phong 58 19
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9 | Trung tam Phuc vu sinh vién 35 15
10 | TRUNG TAM PAO TAO QUOC TE 0 0
11 | Co quan Dai hoc Hué 128 60
12 | Nha xuat ban 7 4
13 | Vién Cong ngh¢ sinh hoc 24 12
14 | TRUNG TAM CONG NGHE THONG TIN 0 0
15 C’én bo vé huu tham gia giang day va nghién 107 29
cuu
16 | VIEN NGHIEN CUU GIAO DUC VA GIAQ 0 0
LUU QUOC TE
17 | Khoa quéc té 4 3
18 | Khoa Ky thuat va cong ngh¢ 8 2
19 | Vién Pao tao mo va CNTT 75 45
20 | Truong Pai hoc Khoa hoc 385 187
21 | Trung tam Khoi nghiép va.Doiunmdi sang tao 3 1
22 | Truong Dai hoc Su pham 365 180
23 | Truong Dai hoc Y Puge 646 338
24 | Bénh vién truong, Pai hoc Y Duoc 384 300
25 | Truong Dai hoe'Nong 1am 383 185
26 | Truong Daiho¢,Nghé¢ thuat 87 33
27 | Truong Paihoc Kinh té 292 157
28 | Truong«bai hoc Ngoai ngir 291 224
Tong cong 3663 1970

Nguon: Cong théng tin Pai hoc Hué ndm 2020

Béng 2.4: Bién dong di ngii vién chirc va lao dong Pai hoc Hué

giai doan 2016 — 2020
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T | Chirc danh hoec | Thang Giai doan 2016 - 2020
T ham hoc vi 10/2021
2016 2017 2018 2019 2020
| | Vién chuec, lao
3.666 3.995 3.912 3.943 3.909 3.901
dong
1 | Giang vién 1.933 2.076 2.026 2.035 1.978 1.974
2 | Nghién ctru vién,
vién chirc hanh
1.733 1.919 1.886 1908 1.931 1.927
chinh, lao dong
hop dong
Il | Trinh d0 3.666 3.995 3.912 3.943 3.909 3.901
1 | Tién sy 681 567 599 628 638 657
2 | Thac sy 1.656 1.495 1.500 1.528 1.519 1512
3 | Pai hoc 946 1.153 1.129 1.087 1.018 1.005
4 | Khac 383 780 684 700 734 727
Il | Chirc danh
1 | Gido su, pho gido
211 219 207 242 221 221
su
IV | Chuc danh nghé
1933 2.076 2.026 2.035 1.978 1.974
nghiép
1 | Giang vién cao
, 281 202 193 229 206 205
cap
2 | Giang vién chinh 398 182 161 214 193 282
3 | Giang vién 1.324 1.692 1.672 1.592 1.579 1.487
Nguon:Cong théng tin Pai hoc Hué nam 2021
2.3 Két qua nghién ctru
2.3.1 Két qud ddnh gid thuc trang vé sw hai long cia cdc gidang vién tai Pai
hoc Hué

o Két qua danh gid vé méi quan hé véi dong nghiép qua diéu tra khao sat

Trong bat ky mot to chirc ndo, dong nghiép 1a ngudi truc tiép VA thuong xuyén

trao d6i théng tin, cam xdc voi nhau. Giang Vién duge 1am viéc trong mot moi truong
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c6 ddng nghiép than thién, vui vé, hoa dong 1a dong lyc thic diy giang Vién hing
say giang day va ndng cao hiéu qua cong viéc.
Bing 2.5: Két qua danh gia vé mdi quan hé véi dong nghiép
qua diéu tra khio sat

Pon vi tinh: %

Hoan Hoan
toan Khong | Trung Pohdv | toan Piém
khong = ddéngy = Lap &y 0% 1B
A . dong y
dong y
Ludn tan tinh huéng
dan, gitp d&, hop tac
cung nhau trong céng 4,7 8 4167 35 10,7 3,39
vi¢c, chia sé trong
chuyén mon
Luon thi dua lanh manh 4 257 T 3 10 3.4
va cong bang
Luon tan tinh gitp d& 5 7 34,7 42 113 348
nhau trong cudc song
Luon than thiét, hoa 5,0 53 507 @ 290 @ 100 = 334
dong, ton trong lan nhau

Neuon: Két qud phdn tich SPSS ciia tdc gid

Qua Béng 2.5 cho thiy trén 45% giang vién dong ¥ v6i cac tiéu chi danh gia
vé mdi quan hé voi dong nghigp, didu nay thé hién mdi quan hé véi ddng nghiép cia
cac giang vién duoc duy tri rattét. Cu thé 1a:

+ 45,70% giang vish dong ¥; 41,70% giang vién phan van va 12,70% giang
vién khong dong ¥ v6i tiéu chi “Ddong nghiép ludn tan tinh huéng dan, gitp dd, hop
tac cung nhau trong cong.wice, chia sé trong chuyén mon”. (P7B=3,39)

+ 46,00% giang vién dong ¥; 42,70% giang vién phan van va 11,40% giang
vién khong dong yvoitiéu chi “Ludn thi dua lanh manh va cong bang”. (PTB=3,40)

+ 53,30%. giahg vién dong y; 34,70% giang vién phan van va 12,00% giang
vién khong déng y v6i tiéu chi “Ludn tan tinh giup d& nhau trong cudc song”.
(DTB=3,48)

+ 39,00% giang vién dong ¥; 50,70% giang vién phan van va 10,30% giang
vién khong dong y voi tiéu chi “Ludn than thiét, hoa ddng, ton trong 1an nhau”.
(DTB=3,34)

Két qua trén cho thdy, cac giang vién ludn sin sang chia sé kinh nghiém cua

minh ddi v6i cac ddng nghiép xung quanh mot cach nhiét tinh va mdi quan hé giita
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cac giang Vién 12 kha than thiét. Cac giang vién phdi hop véi nhau kha tét trong cong

vi¢c. Bi€u nay s€ gitp xay dung van hda té chuc tot dep va tao ra mot moi truong

lam viéc vui vé, thoai mai cho giang vién.

o Két qua danh gid vé co héi dao taova thang tién qua diéu tra khdo sdt

Co hdi dao tao va thing tién 1a mot trong nhitng yéu té duoc danh gia kha cao

vé sy hai long cua cac giang vién tai Pai hoc Hué. Thong ké mo ta vé yéu to nay

dugc thé hién trong bang 2.6.

Bing 2.6: Két qua danh gia vé co hi dao, tae.va thing tién
qua diéu tra khio sat

DPon vi tinh: %

Hoan toan A Hoan . z
ong G ap Doy toin | P
dong y : dong y
Thﬁy/cé dugce tao diéu
kién tham gia vao cac
chuong trinh dao tao 4.7 147 31,7 40,7 21,3 3,72
ngan han trong nuéc va
nudc ngoai
Théy/cé dugce tao diéu
kién tham gia vao cong 4,3 5,7 35,0 38,0 17,0 3,58
tac nghién cuu khoa hoc
Thﬁy/cc‘) dugce tao diéu
kién tham gia céac khod
hoc tgp nang cao chuyén 3,7 43 397 @ 367 | 157 | 356
mon nhu theo hoc cac
chuong trinh thac sy,
tién sy
Thay/co c6 nhiéu co hoi
dé phat huy nang luc ban 50 2,7 34,7 42,7 15,0 3,6
than
Thay/co co nhign Bedior 43 5,3 353 | 380 @ 170 @ 358
thang tién trong quan ly

Nguon: Két qud phan tich SPSS ciia tdc gid

Két qua cho thiy hon Y% giang vién dong y voi cac tiéu chi vé co hoi dao tao
va thing tién. Trong d6, tiéu chi co ty 1é giang vién dong ¥ cao nhat 1a “Thay/co
duge tao diéu kién tham gia vao cac chuong trinh dao tao ngén han trong nudc va
nude ngodi” (ty 1& ddng 14 62,00%) (PTB=3,72); tiéu chi c6 ty ¢ giang vién dong

¥ thap nhat 1a “Thay/cd dugc tao diéu kién tham gia cac khod hoc tip ning cao
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chuyén mon nhu theo hoc cac chuong trinh thac sy, tién s (ty 16 dong ¥ 1a 52,40%)
(PTB=3,56). Mirc d6 ddng ¥ v6i céac tiéu chi khac: “Thay/cd duoc tao diéu kién
tham gia vao cong tac nghién ctru khoa hoc; Thiy/cd cé nhiéu co hdi thing tién
trong quan 1y 1a 55,00% (PTB=3,58); “Thay/co c6 nhiéu co hoi dé phat huy ning
luc ban than” 14 57,70% (DTB=3,60).

Pai hoc Hué ludn khuyén khich céac truong thanh vién tich cuc thuc hién cac
chinh sach, bién phap nhim tao diéu kién cho doi ngii can B0 quan 1y va giang vién
tham gia cac hoat dong chuyén mon, nghiép vu ¢ trong,vasngoai nudc. Bén canh do
la viéc lap ké hoach dao tao dai han, nga'in han, thuc hi€n quy hoach dao tao can bg,
vién chirc theo cac chuong trinh muc tiéu, dé 4an ctia-tinh, cua BJ, dua trén trinh do
va kha ning cuia cic giang vién, gitip giang vién c6athé dinh hudng duoc viée phat
trién clia tng ca nhan trong tuong lai. P6 c6thé<la nguyén nhan ma hon % giang
vién danh gia cao vé co hoi dao tao va thing tién.

o Két qua danh gid vé chinh sdch quan 1y va déi ngii lanh dao qua diéu tra
khao sat

Trong mot t6 chirc, tiép xuc chi'yél vdi nguoi lao dong chinh 1a doi ngii 1anh
dao truc tiép. Poi ngil 1anh dao trye tiép nam gitr vai tro quan trong trong viéc tac
dong dén muac d6 hai long trong cong viéc cua nhan vién duoi quyén, gop phén gitr
nhén vién ciing nhu dao tao hwéng dan cdng viéc cho nhan vién dé nhan vién dong
gop cong stc va thanh qua oho Sw phat trién cua to chirc. Twong tmg voi doi ngii 1anh
dao truc tiép 1a cac chinh sach quan ly. Két qua danh gia vé mdi quan hé gitra chinh

sach quan 1y va doi ngiiManhidao dugc thé hién trong bang 2.7.
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Bing 2.7 : Két qua danh gia chinh sich quan 1y va ddi ngii 1anh dao

qua diéu tra khao sat

Pon vi tinh: %

Hoan
toan
khong
dong y

Khdng
dong y

Trung
Lap

Pong y

Hoan
toan
dong y

Piém
B

Chinh sach tai chinh,
nhan sy rd rang, minh
bach, nhit quan va cong
bang

4,7

39

3343

19

3,99

Chinh sach thi dua, khen
thudng rd rang, minh
bach, nhit quan va cong
bing

357

39

16,3

3,58

Céc tiéu chuan déanh gia,
xép loai cong chuc, giang
vién ctia Truong rét rd
rang, minh bach va hop 1y

43

3,3

38,3

43,3

15,7

3,63

Y kién déng gop ctia
giang vién va cac nhan
vién khac trong xdy dung
chinh sach dugc Truong
ton trong va xem x¢&t
thich dang

3,7

31

38,7

22,7

3,72

Cép trén c6 trinh do
chuyén mon cao, nang
lyc quéan ly tot

4,7

3,7

44

32

15,7

3,50

Thay/ c6 nhan dugc sy ho
trg cua lanh dao trong
cong vi¢c va cudc song

4,3

2,3

28,7

41

23,7

3,77

Két qua chortliay:

Nguon: Két qud phdn tich SPSS ciia tac gia

+ 52,30% giang vién dong ¥; 35,70% giang vién phan van; 8,70% giang vién
khong dong sy @éi voi tiéu chi “Chinh sach tai chinh, nhan sy rd rang, minh bach,
nhét quan va cong bang” (PTB=3,59).

+ 55,30% giang vién dong ¥; 39,00% giang vién phan van; 9% giang vién
khong dong y d6i véi tiéu chi “Chinh sach thi dua, khen thudng rd rang, minh bach,
nhdt quan va cong bang” (PTB=3,58).

+ 59,00% giang vién dong ¥; 33,30% giang vién phan van; 7,60% giang vién
khong dong y ddi véi tiéu chi “Cac tiéu chuan danh gia, xép loai cong chuc, giang
vién ctia Truong rét rd rang, minh bach va hop 1y”. (PTB=3,63).
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+ 61,40% giang vién ddng y; 31,00% giang vién phan van; 7,70% giang vién
khong dong ¥ dbi voi tiéu chi “Y kién déng gop cua giang vién va cac nhan vién

khac trong xay dung chinh sach dugc Truong ton trong va xem xét thich dang”.

(DTB=3,72).

+ 47,70% giang vién dong y; 44,00% giang vién phan van; 8,4% giang vién

khong dong y doi voi ti€u chi “Cép trén c6 trinh do chuyén moén cao, nang luc quan

Iy tét”. (DTB=3,50).

+ 64,70% giang vién ddng y; 28,70% giang vién,phan van; 6,60% giang vién

khong déng v ddi v6i tiéu chi ‘”Ihﬁy/ c6 nhan duoc4sy ho tro cua lanh dao trong

cong viéc va cudc séng”. (bTB=3,77).

Két qua ndy cho thdy su hai 1ong ciia giang vién d6i v6i sy lanh dao ciia cap

trén dang & muc kha tHt.

o Két qua danh gid vé chi tra va phic'loi qua diéu tra khdo sat

Bang 2.8: Két qua danh gia vé chi tra va phic loi qua diéu tra khao sat

Don vi tinh: %

Hoan

toan

khong

dong y

Khdng
dong y

Trung

A

Lap

Hoan
toan
dong y

Piém
B

C4 nhan/gia dinh song
hoan toan dua vao thu
nhdp cua truong chi
tra

4,7

31

39

19,3

3,61

Ché d6 luong thuong
nhan duoc tuong tng
voi két qua 1am viéc
cua minh

5,3

38

38,7

13

3,49

Chinh séach phuc«lgi
clia nha truong, thé
hién 10 rang su quan
tam chu ddo @én cac
giang vién

3,7

24,3

47,7

19,3

3,73

Chinh séach luvong
thuong, phtic 1g1 cong
bang hop 1y giita céc
cd nhan trong truong

5,7

2,7

38,3

36,3

17

3,56

Nguon: Két qud phdn tich SPSS cia tdic gia

Qua Bang 2.8 ta c6 thé thdy rang hon % sb giang vién dong ¥ v6i cac tiéu chi

vé chi tra va phuc loi. Ty 16 dong ¥ cua cac tiéu chi tir cao dén thap lan luot la:
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Chinh sach phuc loi ctia nha truong thé hién ré rang sy quan tim chu déo dén cac
giang vién (67%) (PTB=3,73); C4 nhan/gia dinh song hoan toan dwa vao thu nhap
cua truong chi tra (58,30%) (PTB=3,61); Chinh sach luong thudng, phuc loi cong
bang hop 1y giita cic ca nhan trong trudng (53,30%) (PTB=3,56); Ché d6 luong
thuong nhan dugc tuong tng voi két qua 1am viéc ctua minh (51,70%) (PTB=3,49).

Qua két qua trén, ta co thé thay chi tra va phic loi duoc giang vién danh gia 1a

kha cong bang va hop 1y.

o Két qua danh gia vé Diéu kién moi truong lamwiéc qua diéutrakhao sat

Bing 2.9: Két qua danh gia vé Piéu kién mdifruong 1am viéc

qua diéu tra khio sat

Pon vi tinh: %

Hoan Hoan
toan Khéng { “frung A, \ Piem
A Y A Dong y toan
khong | dong'y Lap A B
A , dong y
dong y
Thay/co hai long voi 3,7 3 25,3 45,7 22,3 3,30
khong gian lam viéc
Thay/co hai long voi s
luong va chat lugng, trang 5 5 23 | 337 | 377 227 373
thiét b1 phuc vu cong tac
giang day va nghién clru
Thay/co hai long véi cac
ung dung lam viéc truc 2.8 5 23,7 43,3 257 3,85
tuyén
Thay/co hai long khi lam
vi€c trong khudén vién 2,3 4 24,3 48,7 20,7 3,81
xanh cua nha truong

Nguon: Két qud phan tich SPSS ciia tac gia

Tir két qua khao/sat vé Diéu kién moi truong 1am viéc cho thiy ty 1¢ giang

vién dong y vai nhimg tiéu chi trong bién nay kha cao (trén 60%). Piéu niy cho

thay rang, hawhét cac giang vién tai Pai hoc Hué déu hai long véi dicu kién moi

truong lam viéc. Cuy thé:

+ 68% giang vién dong ¥; 25,30% giang vién phan vin; 6,70% giang vién

khong ddng y v6i tiéu chi “Thay/co hai long v6i khong gian lam viéc”. (DTB=3,80)

+ 60,40% giang vién dong y; 33,70% giang vién phan van; 6% giang vién

khong dong ¥ voi tiéu chi “Thay/co hai 1ong voi sé luong va chét lugng, trang thiét

bi phuc vu cong tac giang day va nghién cuu”. (PTB=3,73)
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+ 69% giang vién dong y; 23,70% giang vién phan vin; 7,30% giang vién

khong dong y véi ti€u chi “Thay/co hai long vd1 cac ing dung lam viéc truc tuyén”.

(PTB=3,85)

+ 69,40% giang vién dong ¥; 24,30% giang vién phan van; 6,30% giang vién

khong dong ¥ véi tiéu chi “Thay/co hai long khi lam viéc trong khudn vién xanh

cua nha truong”. (DTB=3,81)

Qua két qua nay, ta co thé thiy cac giang vién danh'§id moi truong lam viéc

cing véi trang thiét bi phuc vu cong tac giang day va nghién,_ctru kha tt.

o Két qua danh gid vé chat lwong hoc tdp cialsinh vién qua diéu tra khdo

sat

Bing 2.10 : Két qua danh gia vé chat lwongthgc tip ciia sinh vién

qua diéeu tra khde'sat

DPon vi tinh: %

Hoan Hoan
toan  Khomg & Trung . o o Piém
khong | déngy = Lap gy 0% 1B
A , dong y
dong y
Sinh vién luon chu dong = 5 017 37,7 41 173 = 3,68
trong cong viéc hoc tap
Xu hudng qhét lugng
sinh vién dau vao ngay 3,7 7 42,3 41,3 57 3,38
cang cao
Ty 1& sinh vién dat két
qua cao trong hoc tap 3.3 0,7 31,3 37,7 27 3,84

ngay cang tang

Nguon: Két qud phdn tich SPSS cia tdc gia

Qua Béng 2.10_c¢ho thdy trén 40% giang vién dong ¥ voi céc tiéu chi danh gia

vé vé chat luong hec tap cua sinh vién. Cu thé 1a:

+ 58,30%_ giang vién dong ¥; 37,70% giang vién phan van; 4 % giang vién

khong dong ywoi tiéu chi “Sinh vién luén chi dong trong cong viéc hoc tap”.

(DTB=3,68)

+ 47% giang vién dong ¥; 42,30% giang vién phan van; 10,70% giang vién

khong ddng ¥ véi tiéu chi “Xu huéng chit luong sinh vién dau vao ngdy cang cao”.

(DTB=3,38)
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+ 64,70% giang vién dong ¥; 31,30% giang vién phan van; 4 % giang vién

khong ddng ¥ véi tiéu chi “Ty 1é sinh vién dat két qua cao trong hoc tip ngdy cang

tang”. (DTB=3,34)

o Két qua danh gid vé ban chit cong viéc qua diéu tra khdo sdt

Bing 2.11: Két qua danh gia vé ban chit cong viéc qua diéu tra khao sat

DPon vi tinh: %

Hoan toan
khong
dong y

Khdng
dong y

Trung
Lap

D(‘")ng
y

Hoan
toan
dong y

Piém
B

Cong viéc hién tai cua
Thay/Co rat thu vi: day tha
thach va luén d61i maéi

4

6,3

39

33,7

17

3,53

Cong vi¢c hién tai phu hop va
gitp phat huy nang luc cua
ban than

1,3

34,7

26,7

32,3

3,80

Thay /C6 thudng xuyén thuc
hién nghién ctru khoa hoc va
cap nhat cac cong trinh
nghién curu trong nudc va
nudc ngoai

43

273

31,7

36,7

25

3,76

Thay /C6 thudng xuyén cap
nhat kién thire, d6i méi trong
ndi dung va phuong phép
giang day phuc vu cho cong
viéc hién tai

1,7

38,3

40,7

14,3

3,58

Cong viéc hién tai mang dén
cho thay/c6 nhi€u niém wui

4,3

1

33,7

443

16,7

3,68

Nguon: Két qud phdn tich SPSS cia tdc gia

Tir két qua khao.sét+d Ban chit cong viéc, ta co thé thay hon ' giang vién
ddng ¥ v6i nhitng tidu ehi trong bién nay. Piéu ndy cho thdy rang, hau hét cic giang
vién tai Pai hoc Hué"Géu hai long voi ban chét cong vi¢c cua ho. Ty 1€ déng y cla
cac tiéu chi tir thép dén cao 1an luot 1a: “Cong vi¢c hi¢n tai cua Théy/Cé rat tha vi:
day thi théch™wa luén d6i mai” (50,70%) (PTB=3,53); “Thay /C6 thudng xuyén
cap nhat kién thirc, ddi méi trong ndi dung va phuong phap giang day phuc vu cho
cong viéc hién tai” (55%) (PTB=3,58); “Cong viéc hién tai phu hgp va gilip phat
huy ning luc cia ban than” (59%) (PTB=3.80); “Cong viéc hién tai mang dén cho
thay/c6 nhiéu niém wui” (61%) (PTB=3,68); “Thiy /Co6 thudng xuyén thuc hién
nghién cuu khoa hoc va cdp nhdt ciac cong trinh nghién ctu trong nudc va nudc

ngoai” (61,70%) (DTB=3,76).
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Qua d¢, ta co thé théiy cong viéc giang day 1a mot cong viéc dugc yéu thich va

kha th vi.

o Két qua danh gid vé sw hdi long qua diéu tra khdo sdt

Bing 2.12: Két qua danh gia vé su hai 10ng qua diéu tra khao sat

Don vi tinh: %

Hoan Hoan
toan  Khong | Trung €7, Piém
khong | ddngy = Lap ey O 1B
A , dong y
dong y
Thay/co cho r.:?tng cong
viéc hién tai rat tha vi, 4.00 14.00 3L.70 45.30 5.00: 3.03
hap dan
Thay/c6 cho rang cong
viéc hién tai mang gid tri
hitu ich cho ban thin va 4.00 12.00 3450 45.20 430 3.17
xa hoi
Thay/co cho rang cong
viéc hién tai 1a rat thanh 4.30 19,70 32.70 38.00 530: 294

cong d61 vo1 ban than

Neuon: Két qud phan tich SPSS ciia tdc gid

Qua Bang 2.12 cho thiy, hon.40% giang vién dong y voi céc tiéu chi vé sy hai

long. Két qua cho thay:

+ 50,30% giang vién domg ¥; 31,70% giang vién phan van; 18% giang vién

khong dong y voi ti€u chi/“Théy/co cho rang cong viéc hién tai rat tha vi, hap dan”.

(PTB=3,03)

+ 49,50% giang vién 'd@ong ¥; 34,50% giang vién phan van; 16% giang vién

khong dong ¥ v6i tidutehi “Thay/co cho rang cong viéc hién tai mang gia tri hitu ich

cho ban than va x&\ho+”. (DTB=3,17)

+ 43,30% giang vién dong ¥; 32,70% giang vién phan van; 24% giang vién

khong dong ywwoi tiéu chi “Thay/co cho rang cong viéc hién tai 1a rat thanh cong ddi

voi ban than”. (DTB=2,94)

Piéu ndy cho thiy giang vién cam thiy hai 10ng voi cong viéc ciia ho.

2.3.2 Phdn tich héi quy cdc nhin té tic déng dén sw hai long ciia gidng

vién tai Dai hoc Hué

2.3.2.1 Thong ké mé ta mau nghién ciru
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Nhom tac gia da phéat ra 310 phiéu khao sat cho cac giang vién tai 6 truong
thanh vién thudc Pai hoc Hué, két qua thu v& dugc 300 phiéu dat yéu cau, dat ty 18
96,7%. Sau d6, tac gia tién hanh dwa 300 mau khio sat vao xir Iy bang phian mém
SPSS. Muyc dich 1a nham danh gid xem cac nhan t6 nao co6 tic dong dén sy hai long
trong cong viéc cla cac giang vién tai Dai hoc Hué.

Qua két qua kiém tra cho thiy, dir liéu dua vao phan tich SPSS khong chira dir
liéu bi 13, tac gia tiép tuc tién hanh thong ké cac thong tid ¢4ynhan cac déi tuong
khéo sat va thu duoc két qua nhu sau:

Bing 2.13: Thong ké cac dbi twong.khao sat

Bién Tan so Ty 18 %
e s Nam 101 36,10
Gidi tinh Nu 179 63,90
Tu 22+.30 61 22,80
D6 tudi Tu 3135 95 35,60
: Tu 36 -40 57 21,30
Trén 40 54 20,20
Cu nhan 72 27,30
Trinh dé hoc vin Thac si 148 56,10
Tién si 44 16,70
Dudi 5 nam 44 16,40
. cn s en 5-10 nam 109 40,70
Kinh nghiém lam viéc 10-15 mim 75 26.90
Trén 15 ndm 43 16
Da tirng hoc tap, dao tao o ba ting 109 37,80
nwoc ngoai Chua 179 62,20
Tham gia quén 1y co 82 28,79
Khong 204 71,30
Duéi 5 triéu 49 16,70
Miurc thu nhdp binh.quéin 5-9triu 203 69
theo thang 9- 13 triéu 26 8,80
Trén 13 triéu 16 5,40

Neguon: Két quad phan tich SPSS ciia tic gid

- Gidi/ tinh
Qua qua trinh diéu tra thuc té cac giang vién, ta co thé nhan thay rang sy khac
biét gitta s6 lugng giang vién nam so v6i nit. Su phan bd mau theo gidi tinh 1a 101
nam tuong ung voi 36,10%, con lai 1a 179 nir twong ung voi ty 1€ 1a 63,90%. Su
chénh 1éch vé gidi tinh nay 1a do dac thu cua cac truong thudc Pai hoc Hué da s
déu dao tao vé& khoa hoc - xi hoi nén thuong nhiéu giang vién nir nhiéu hon. Déng

thoi, theo nghién cuu cua T6 chic lao dong thé gidi, ¢ Viét Nam, nit gidi chiém
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54% tong sd sinh vién tt nghiép dai hoc.

- PO tudi

Ta thdy ring dbi tuong dugc phong van co dd tudi tap trung chu yéu vao
khoang tir 31 dén dudi 35 tudi chiém ty 18 12 35,60%, tiép dén 1a do tudi tir 22 dén
dudi 30 tudi chiém 22,80%, sau d6 14 6 tudi tir 36 dén 40 tudi chiém ty 1& 21,30%,
cudi cing 1a d6 tudi trén 40 chiém 20,20%.

- Trinh d0 hoc van

DPdi v6i trinh dd hoc van, dbi tuong tap trung chu yéu & frinh d6 Thac si chiém
56,10%, tiép dén 1a ty & giang vién co trinh dd cir nhan £hiém 27,30% VA cubi cing
1a trinh d6 tién si chiém 16,70%. Diéu nay cho thiy, hau hét cic giang vién di c6
bang thac si, mot sd it con lai 1a giang vién tré di; duoc tuyén dung hoic giang
vién dang theo hoc thac si chua hoan thanh. Tuy™nhién, ddi ngii giang vién cang tré
thi tinh than hoc tap, ning cao trinh d6 chuyéd mén kha cao.

- Kinh nghiém lam viéc

Xét dén yéu t6 kinh nghiém 1am vi€c thi sé giang vién lam viéc duéi 5 nim
chiém ty 18 13 16,40%, s6 giang vién [Amqviéc tir 5 ndm dén 10 ndm chiém ty 18 cao
nhét trong cac nhom dé 1a 40,70%, (6 giang vién 1am viéc tir 10 dén 15 nim chiém
ty 18 1 26,90%, giang vién lam™Viéc trén 15 nam chiém ty 1& 1a 16%. C6 thé thay
rang d6i ngii giang vién tham Sia,khao sat chi yéu cé thdm nién cong tac dudi 10
nam, trong d6 sé luong gidng.vién.cong tac dudi 5 ndm van con nhiéu.

- Hoc tap, dao tao ¢ nudc/ ngoai

Ty 1& giang vién dtfoe_hoc tap VA dao tao & nudc ngoai chiém 37,80% Va sd
con lai 1a 62,20% gidngaén khong dugc hoc tap va dao tao ¢ nudc ngoai. Nhu vay,
ty 1¢ gidang vién duocidao tao va hoc tdp & mdi truong ti€n tién, khoa hoc con rat
han ché.

- Tham/ gia‘quan 1y

S6 luong giang vién kiém nhiém quan 1y chiém 28,70% va giang vién khong
kiém nhiém chiém 71,30%. Pa sb céac vi tri quan 1y duoc bd nhiém cho cac cac bo,
giang vién nam.

- Thu nhap trung binh

Ty 1¢ giang vién c6 thu nhap tu 5 tri¢u dén 9 triéu chiém da s6, dat 69%; mirc
thu nhép dudi 5 triéu chiém 16,70%, muc thu nhap tir 9 dén 13 triéu chiém 8,80% va
murc thu nhap trén 13 triéu chiém 5,40%. C6 thé thdy rang, do tudi tir 31 dén 35 tudi
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chiém da s6, s6 niam kinh nghiém 1am viéc chu yéu tir 5-10 ndm nén thu nhdp tuong
{mg voi mirc luong tir 5 triéu dén 9 triéu 1a hoan toan phu hop.

Nhin chung, co ciu mau dugc phan bd twong ddi déu so voi dic diém cua tong
theé, phu hop v6i tinh hinh co cAu nhén su hién tai cua cac truong thanh vién tai Pai
hoc Hué. Miu c6 mang tinh dai dién va c6 thé st dung thong tin tir mau dé tim hiéu,
phan tich va giai quyét van dé dit ra trong nghién ciru.

2.3.2.2 Danh gia d¢ tin cqy cua cdc thang do thong quaphdn tich Cronbach’s
Alpha

e Ddnh gid dé tin cdy cia cdc nhan té thong gyive phan tich Cronbach’s
Alpha

Tac gia thuc hién kiém dinh do tin cay cuastirtig-thang do (mdi thang do 1a 1
tap hop cac bién quan sat ctia mot nhan td) trong.8 nhdm nhan té thuéc nhom bién
doc lap va phu thudc. Tac gia tién hanh dit tépeedconhom nhan té nhu sau:

Nhan t6 Mbi quan hé v6i dong nghiépa(tde gia dat tén 1a CR) thong qua phan
tich Cronbach’s Alpha

Nhéan t6 Co hoi dao tao va thing.tién (tac gia dat tén 1a TD) thong qua phan
tich Cronbach’s Alpha

Nhan t6 Chinh sach quan ly y&6i°ngii lanh dao (tic gia dit tén 1a GE) thong
qua phan tich Cronbach’s Alpha

Nhan t6 Chi tra va phfionloi (thc gia dat tén 1a SB) thong qua phéan tich
Cronbach’s Alpha

Nhan t6 Diéu kién moi fruong 1am viéc (tac gia dit tén 1a WE) thong qua phan
tich Cronbach’s Alpha

Nhan t6 Chat direng hoc tap cua sinh vién (tic gia dat tén la SC) thong qua
phan tich Cronbach’s..Alpha

Nhan t6 BanJchit cong viéc (tic gia dat tén 1a JC) thong qua phan tich
Cronbach’s /Alpha

Nhan t6 Hai 1ong cong viée (tac gia dit tén 1a JS) thong qua phéan tich
Cronbach’s Alpha

Béng 2.14: Két qua phan tich d9 tin ciy cia thang do

Stt Nhén t0 SO bién quan sat Cronbach's Alpha
1 CR 4 0,909

D 5 0,954
3 GE 6 0,938
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4 SB 4 0,925
5 WE 4 0,900
6 SC 3 0,893
7 JC 5 0,900
8 JS 3 0,864

Nguon: Két quad phan tich SPSS ciia tic gid

Két qua kiém dinh cho thay cé&c bién quan sat déu ¢o hé sb tuong quan bién

téng 16n hon 0,3; hé sé Cronbach’s Alpha 16n hon 0,5 va bévhon 1 diéu d6 thé hién
rang tat ca cac bién quan sat trong mot nhom nhan tdnd@u.thé hién tinh chét cia
nhan t6 d6 va c6 tuong quan chit ché v6i nhau. Nhuwy, tit ca cac nhom nhén té
doc 13p va phu thugc ma tac gid dua vao nghién ctru=-md hinh la hoan toan phu hgp

cho phan tich nhan t6 vé& sau. (Chi tiét xem ¢ Phu lhe 2):
o Phdn tich nhdn to kham pha EFA

Sau khi danh gia so bo thang do bang hé. §6 Cronbach’s Alpha, phuong phap
rat trich dugc chon dé phan tich nhan t64a phuong phép Principal Components
Analysis v6i phép xoay Varimax. Budcatiép™theo trong viéc phan tich cac nhén t6
trong nghién ctru ndy, tac gia tién hanh kiém dinh sy thich hgp cta phan tich nhan
t6 kham phd EFA thong qua hé s6 Kaiser-Meyer-Olkin (KMO).

a. Phan tich nhdn té khamphd‘eéc thang do thudc cic nhan t6 anh huong dén
Sw hai long cua giang vién tai Bai hoc Hué (Cac bién thudc cdc nhén té doc lap)

Tac gia thuc hién phan tichJEFA cho tong thé 31 bién cia cac thang do thudc
cdc nhan t& anh hudng dén/sy hai 1ong cia giang vién tai Pai hoc Hué, tac gia thu
duoc cac két qua nhu sau; Hé s6 KMO = 0,948 (0,5 < KMO < 1) diéu d6 khang
dinh gia tri KMO daf~bdo-tinh thich hop cta viéc phan tich nhan t6 kham pha va
mirc 46 ¥ nghia casdir liéu dua vao thuc hién phéan tich nhan t6. Théng ké Chi-
Square ctia kiém_dinh Bartlett co gia tri 9.501,764 véi muc ¥ nghia Sig. = 0,000 <
0,05, luc nay baesbo gia thuyét HO: cac bién quan sat khong co twong quan véi nhau
trong tong thé. Nhu viy gia thuyét vé ma tran tuong quan gita cac bién 1a ma tran
ddng nhat bi bac bo, tic 14 cac bién c6 twong quan voi nhau va thoa diéu kién phan
tich nhan td.

Tiép theo, tac gia thuc hién phan tich nhan té theo Principal components voi
phép quay Varimax. Két qua cho thiy 31 bién quan sat ban dau dugc nhom thanh 7
nhom. Gia tri tong phuong sai trich = 79.563% > 50% la dat yéu cau, khi d6 co thé
noi rang nhan tb nay giai thich 79.563% bién thién cia dit liéu.
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Pong thoi, gia tri hé s Eigenvalues ciia cac nhéan t6 déu cao (>1), nhan té thir
7 ¢6 Eigenvalues thip nhat 1a 1.128 > 1 (diéu nay khang dinh cac bién dua vao
duoc sip xép thanh 8 nhoém nhan t6) (Chi tiét xem thém tai phu luc 2).

Nhu vdy, co thé két ludn rang céc bién quan sat co twong quan v&i nhau xét
trén pham vi tong thé va md hinh ¢6 7 nhan t6 can dugc tién hanh hoi quy.

Bang Rotated Component Matrix® ciia phép xoay nhédn té cho ta thiy 7 nhom

nhan t6 nhu sau:
Bing 2.15: Két qua xoay nhin td cic nhin t6 anh hudng dén sy hai 10ng cia
giang vién tai Pai hoc Hué
Nhén to 1 2 3 4 5 6 7
CR1 0.713
CR2 0.739
CR3 0.732
CR4 0.779
TD1 0.651
TD2 0.819
TD3 0.789
TD4 0.786
TD5 0.815
GE1l 0.700
GE2 0.737
GE3 0.768
GE4 0.763
GE5 0.736
GEG6 0.772
SB1 0.726
SB2 0.772
SB3 0.731
SB4 0.720
WE1 0.727
WE2 0.780
WE3 0.805
WE4 0.691
SC1 0.821
SC2 0.822
SC3 0.834
JC1 0.619
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JC2 0.734

JC3 0.740
JC4 0.667
JC5 0.776

Nguon: Két qud phan tich SPSS ciia tdc gid
Dua vao Bang 2.15 c6 thé thiy rang cac hé sé tai nhan t& déu 16n hon 0,5;
khong co trudong hop bién nao cung luc tai 1én ca hai nhan 6 v6i hé sd tai gan nhau
nén cac nhan t6 dam bao duoc gia tri hoi tu va phan biét khi‘phan tich EFA. Ngoai
ra khong c6 su xao tron cac nhan td, nghia 1a cac phat bidw'dai dién cho cac bién
quan sat thé hién y nghia ddng nhat trén cting mot phiteng dién (nhan t6). Két qua
sau khi phan tich nhan t6 cho thdy cac nhan t6 doc(lapynay duoc giit nguyén, duge
sap xép theo 7 nhoém nhan t6 khac nhau.

Céc nhom nhan t6 dugc sap xép nhu sau:

Nhén t6 1 Moi quan hé véi dong nghiépy(tic gia dat tén la CR) bao gom 4
bién: CRI, CR2, CR3, CR4

Nhén t6 2 Co héi dao tao va thing fién (tdc gia dat tén la TD) bao gom 5
bién: TD1, TD2, TD3, TD4, TD5

Nhén t6 3 Chinh sach quan lpwa=P6i ngii lanh dao (tdc gid dat tén la GE) bao
gom 6 bién: GEI, GE2, GE3, GE4, GES, GE6

Nhén t6 4 Chi tra va plite loi (tdc gia dat tén la SB) bao gom 4 bién: SBI,
SB2, SB3, SB4

Nhén t6 5 Diéu kién mibi truong lam viéc (tdc gid dat tén la WE) bao gom 4
bién: WEI, WE2, WE3,\WE4

Nhan t6 6 Chat hegng hoc tdp cia sinh vién (tdc gia dat tén la SC) bao gom 3
bién: SCI, SC2, SE€3

Nhén t6 % Ban chdt céng viéc (tdc gia dat tén la JC) bao gom 5 bién: JCI,
JC2, JC3, JC4, JC5
b. Phén tich nhan té khdm phd Sw hai long ciia giang vién tai Pai hoc Hué (Nhdn to
phu thuoc, tac gia dat tén la JS)

Nhan t6 sy hai 1ong duoc xay dung nham khéo sat mic d9 dap ting chung trong
danh gia clia giang vién tai Pai hoc Hué. Nhan t6 gom 3 bién JS1, JS2, JS3 duoc dua
vao phan tich nhan t6 EFA va thu duoc cac két qua nhu sau:

Trén co s& phan tich bang kiém dinh KMO cho thiy tri s6 KMO la 0,730
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(0.5<KMO<1), diéu d6 khang dinh gia tri KMO dam bao tinh thich hop cua viéc
phéan tich nhan t6 kham pha. Thong ké Chi-Square cua kiém dinh Bartlett co gia tri
429,663 v6i mirc ¥ nghia Sig. = 0,000 < 0,05, diéu nay cho thiy két qua kiém dinh
KMO hoan toan c6 nghia thong ké véi mirc y nghia 5%.

Viéc phan tich phuong sai trich cho thay phuong sai trich dat gia tri 78,731%,
gia tri nay kha cao, nhu vay 78,731% bién thién cua dir liéu duoc giai thich bdi 1
nhan td, cac thang do dugc rit ra va chép nhan. (Chi tiét xen thém tai phu luc 2).

Céac hé s tai nhan t6 thudc cac bién thanh phan 4S1)7JS2, JS3 lan luot 1a
0,906; 0,887; 0,868 déu 16n hon 0,5 dicu nay cho thdy cac bién thanh phan thudc
nhan t6 su hai Iong dam bao cho viéc dua vao phan ¢ich dir liéu.

Nhin chung, két qua phan tich EFA d6i voi #than t6 su hai long (nhan t6 dong
vai trd 14 bién phy thudc) dam béo sy phu hop dé fiénhanh phan tich hdi quy.

2.3.2.3 Tién hanh phén tich hoi quy cdc Jihén té

Nhiém vy ctia viéc phan tich hdi quy 13 Xdc dinh mic d6 tac dong cua 07 nhan
t6 doc 1ap: CR (Mdi quan hé voi dong nghiép), TD (Co hoi dao tao va thing tién),
GE (Chinh sach quan 1y va Doi ngii lanhydao), SB (Chi tra va phuc 1oi), WE (DPiéu
kién moi truong 1am viéc), SC (Chét Juong hoc tip ciia sinh vién), JC (Béan chét
cong viéc) tac dong nhu thé nao “dén nhan tb phu thudc l1a Sy hai long cua giang
vién tai Dai hoc Hué.

o Ddnh gid va kiendimi mite @6 phihop ciza md hinh

Két qua phan tich hdi quy tuyén tinh cho thdy mé hinh R® hiéu chinh = 0,659
hay ndi cach khac 65,9% sirbién thién cua nhan t& Sy hai 10ng ciia giang vién tai Dai
hoc Hué duogc giai thich boi 7 nhan té trén. Kiém dinh F trong phan tich phuong sai
v6i gia tri F = 24,9944va mic ¥ nghia sig = 0,000 < 0,05, diéu ndy cho thiy su phu
hop ctia md hinh;tGc 13 sy két hop ciia cic nhéan t6 trong mo hinh cé thé giai thich
dugc su thay d6i ctia nhan t6 phu thudc. Hay néi cach khéc, cé it nhit mot nhan t6
doc 1ap anh huéng dén nhan t6 phu thudc. Tom lai, md hinh hdi quy da bién thoa
mén cac diéu kién danh gia va kiém dinh d6 phu hop cho viéc rat ra cac két qua
nghién cuu.

e Kiém dinh tu twong quan
Viéc kiém tra mo hinh c6 tu twong quan 1 diéu rat quan trong va viéc kiém

dinh ty tuong quan duogc tién hanh thong qua kiém dinh Durbin — Watson nhdm
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kiém dinh vé gia dinh vé tinh doc 1ap cua sai sé (khong cé tu twong quan). Néu céac
phan du khong c6 tuong quan chudi bac nhit voi nhau gia tri d s& gan bang 2. Theo
két qua md hinh hdi quy cho thay gia tri d = 1,792 (1,763 < d = 1,792 < 1,859) nam
trong ving chip nhan, nghia 1a khong c6 tu tuong quan chudi bac nhat tirc khdng c6
tuong quan giira cac phan du (Hoang Trong va Chu Nguyén Mong Ngoc, 2008).
e Két qud chay mo hinh hai quy
Bing 2.16: Két qua md hinh hdi quy cac nhin t tac dorg/dén sy hai 10ng cia

giang vién tai Pai hoc Hué

Hé s6 hdi qu HE 50 hoi
* uy quy chuan Pa cng tuyéen

M5 hinh chua chuin 1.165;1 hoa T G;ziigtri
B fZLZZ Beta T VIF

Hang so 0.581 0.195 2.985 0.003
CR 0.185 0.059 0.208 3.11 0.002 0.478 2.092
D 0.011 0.059 0.043 0.188 0.031 0.425 2.352
GE 0.003 0.062 0,004 0.052 0.038 0.42 2.379
SB 0.18 0.058 0198 1.373 0.021 0.422 2.368
WE 0.143 0.058 0:159 2.462 0.014 0.515 1.94
SC 0.151 0.051 0.166 2.944 0.003 0.671 1.49
JC 0.11 0.062 0.124 1.771 0.008 0.44 2.271

Nguon: Két qud phan tich SPSS ciia tdc gid

Két qua phan tieh~cac hé sd hdi quy tuyén tinh thé hién & Bang 2.16. Gia
thuyét H1 cho rang mhoivquan hé véi ddng nghiép tot s& gitp ning cao su hai long
trong cong viéc cud giang vién. Két qua cho thdy gia thuyét nay dugc chip nhan voi
mirc ¥ nghia p-valuéy< 0,01 va hé sd chuan héa 13 0,208. Gia thuyét H2 cho rang c6
nhiéu co hoi dé phat huy ning luc ban than, thiang tién trong cong viéc s& nang cao
mirc d0 hai long trong cong viée cua giang vién. Két qua cho thdy gia thuyét nay
duoc chdp nhan véi muc v nghia p-value < 0,05 va hé sb chuan hoa 13 0,013. Gia
thuyét H3 cho rang Chinh sach quan 1y tot va Poi ngii 1anh dao tot s& gitip gia tang
su hai 10ng cla cac giang vién. Két qua cho thay gia thuyét niy duoc chip nhan véi
mic ¥ nghia p-value < 0,05 va hé sé chuan hoa 1a 0,004. Gia thuyét H4 cho ring

Chinh sach chi tra va phac lgi phu hop s€ gia tang sy hai long trong cong viéc cia
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giang vién. Két qua cho thiy gia thuyét ndy dwoc chdp nhan véi mic y nghia p-
value < 0,05 va hé sb chuan héa 13 0,198. Gia thuyét H5 cho rang Diéu kién lam
viéc tot s& gia ting mirc d6 hai 10ng trong cong viée cua giang vién. Két qua cho
thdy gia thuyét nay duoc chip nhan v6i mic ¥ nghia p-value < 0,05 va hé sé chuan
hoa 1a 0,159. Gia thuyét H6 cho rang Chét lugng hoc tap cua sinh vién cang cao s&
lam gia ting muc do hai 1ong trong cong viée cua giang vién. Két qua cho thiy gia
thuyét ndy duoc chip nhin véi mic y nghia p-value < 0,01 ¥yhé sb chuan hoa 1a
0,166. Gia thuyét H7 cho rang Ban chit cong viéc th, visthir thach, phu hop gitp
phat huy ning luc cta ban than, mang dén nhiéu niémead thi su hai long trong cong
viéc clia giang vién cang cao. Két qua cho thdy gid-thuyét nay duoc chap nhan voi
muc y nghia p-value < 0,05 va hé sb chuén hoa 1a 071.24.

Hé s6 VIF 16n nhat cua cac nhan t6 12 25379 10 ching to hau nhu khong co
mdi lién hé giita cac bién doc 1ap voi nhay. Nhuvay, phuong trinh hdi quy (theo hé
s6 chua chuan hoa) ctia mo hinh thé hién mdi qlian hé gita cac nhan t6 Ia:

JS=0,581+0,185*CR + 0,011*TD +0,003*GE + 0,18*SB + 0,143*WE +
0,151*SC# 0,11*JC

Két qua hdi quy cho thiy, nhan t6.5t hai 10ng ciia giang vién tai Dai hoc Hué déu
co su tdc dong kha 16n bodi cac nhan td doc lap, muc do anh hudng cao nhit dén thép
nhat 1an lugt 14 Mdi quan hé ~di“@dng nghiép, Chi tra va phiic loi, Chét luong hoc
tap cua sinh vién, Piéu kién o1 truong lam viéc, Ban chét cong viéc, Co hoi dao
tao va thing tién, Chinh sach/quan 1y va Doi ngii lanh dao. Piéu nay kha phu hop
trong nghién ctru mo ta'¢ phan trudc ctia tac gia.

Cu thé, Méi quanhé voi dong nghiép va Chi tra va phuc loi 13 hai nhan té tac
dong twong d6i bang-nhau va 1a nhan t6 tic dong manh nhat ddi v6i Su hai long cia
giang vién. DPidu nay chimg minh rang, trong qué trinh 1am viéc tai trudng, dong
nghiép dong vai tro rat quan trong d6i voi hidu qua cong viéc va tam Iy thoai mai cua
ngudi giang vién. Giang vién 1a nhimng ddi twong ludn ludn phai tim toi, hoc hoi, tiép
can nhitng kién thirc méi, phuong phap nghién ctru tién tién, do d6 lam viéc nhoém hay
lam viéc ctng ddng nghiép 1a mot diéu can thiét, nhimg ddng nghiép s& 1a nhitng ngudi
chia sé, truyén day nhitng kinh nghiém, gi¢i thiéu nhitng kién thirc méi cho nhiing
nguoi con lai, ho khéng nhitng 13 nhitng ngudi ban giup d& nhau phat trién trong

chuyén mén ma con la nhitng nguoi ban ho trg, chia sé¢ nhitng khé khan, budn vui
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trong cudc séng héng ngay. Nguoc lai, néu nhu cac mbi quan hé tré nén mau thuan,
ddng nghiép ganh ghét nhau sé& tao mot bau khong khi cing thing anh hudng dén hiéu
qua cong viéc va cac giang vién s& cam thay khong hai long.

Nhan t6 Chi tra va phuc loi ciing 1a mot nhan té tic dong manh dén sy hai long
ctia giang vién. Pa s tat ca cac giang vién déu c6 thu nhap chinh tir viéc cong tac tai
truong VA thu nhap d6 phai du kha nang chi tra cho cudc sdng ca nhan hay gia dinh
cua giang vién. Nhu vay, viéc chi trd luong dung quy dinh,/twong xiing voi cong
viéc, cac khoan thudng, phuc loi cong bang, hop 1y s& co.tde.ddng tich cuc khong chi
dén doi séng vat chat ma con nang cao tinh than 1am %ié¢ cua ngudi giang vién. Mot
khi sy chi tra khong dap tng dt nhu cau cua cudc(Song thi dicu nay sé tac tac dong
tiéu cyc dén mirc do hai 1ong ciia giang vién.

Nhan t6 Chét luong hoc tdp cua sinh viénJa mot nhan t6 hoan toan mai trong
nghién ctru va da dugc ching minh ¢6 anh huotg dén sy hai 1ong trong cong viéc
ctia giang vién. Day 1a nhan t6 tac dong tiép théo dén su hai long cia giang vién. CO
thé néi rang, sinh vién 1a nguén dong luc eao nhit d6i voi hidu qua cong viéc cla
ngudi giang vién. Dicu ndy dugc thé hign)rd nét qua ba tiéu chi. Thir nhét, trinh do
sinh vién dau vao cang cao tic 13 sinbVién cang gidi s& giup cho viéc day va hudng
dan cua giang vién tro nén thach thic va thi vi hon. Thir hai, sinh vién cang tu chu
dong trong cong tac hoc tap thl Biang vién s& tao nhiéu co hdi hon cho sinh vién
tiép can véi cac loai kiénghue,da dang. Nhu vay, sinh vién s€ c6 nhitng nhiing kién
thirc khong nhimng trong chuyén mon ma con thém céc ky ning mém, kién thic xa
hoi, céc kinh nghiém Khi dtoc trai nghiém thuc té. Cudi cung, khi két qua hoc tap
t6t, sinh vién dugc-danh gia vé chuyén mon tot va k¥ ning tot tir cdc nha tuyén
dung diéu ndy ciing'sé/1a tac dong tich cuc dén tinh than va hiéu qua cong viéc cua
giang vién.

Ban clateong viée 1a nhan td tac dong tiép theo dén sy hai long ctia giang vién.
Piéu nay minh ching rang, giang vién dugc 1am viéc hoat dong dung linh vuc chuyén
mon, duge tao didu kién tiép can véi cac kién thirc chuyén mén méi sé gitup cho nguoi
giang vién cam thdy vui vé, hanh phuc, tao mot tam 1y thoai mai khi 1am viéc.

Hai nhan t6 12 Diéu kién mdi trudng lam viéc va Co hoi dao tao va thing tién
cling hoan toan c6 tac dong dwong, tich cuc dén sy hai long cua cac giang vién tai

Pai hoc Hué, diéu ndy hoan toan ngugc lai v6i két qua nghién ciu cua Tran Minh
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Hiéu, 2013.

Cudi ctng, Chinh sach quan 1y va Poi ngii 1anh dao 1a nhan t6 it tac dong nhat
dén sy hai long cua giang vién.

Boi vi nhan t6 Mdi quan hé voi dong nghiép 13 nhan té anh hudng manh mé
nhat dén sy hai long cla cic giang vién nén c&c nha quan 1y can chl trong Xay
dung, t6 chirc cac hoat dong mang tinh két ndi, ting cuong su giao luu hop tac giita
cac giang vién. Bén canh d6, cac chinh sach dai ngd vé luofig/thudng, phic loi phai
cong bang, hop 1y giita cac ca nhan trong don vi. Piéu kién v moi trudong 1am viée
cling phai dam bao cho giang vién dé thyc hién nhiém/u giang day va nghién ctru
khoa hoc. Nha quan 1y ciing can can trong trong vige,phan cong giang day phu hop
vo1 chuyén mon cua giang vién, tang cuong co hoisdwoc hoc tip va nang cao trinh
d6 cho doi ngii giang vién. Cac chinh sach vé§uan1y ciing phai duoc linh dong va
phu hop, d6i ngii 1anh dao phai quan tdm ya<dng'nghe tdm tu nguyén vong ciia cac
giang vién. Pay chinh 1a nhitng yéu t6 can thiét nham gia ting sy hai 1ong cia cac

giang vién tai Pai hoc Hué.
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CHUONG 3
PINH HUONG VA GIAlI PHAP NANG CAO SU HAI LONG TRONG CONG
VIEC CUA CAC GIANG VIEN TAI PAlI HQC HUE
3.1. Pinh huwéng nham ning cao sy hai 1ong trong cong viée ciia cic gidng vién
tai Pai hoc Hué

Theo tinh than Nghi Quyét 54 ngay 10/12/2019 cua B6 Chinh tri khang dinh
“Xay dung trung tdm gido duc - dao tao da nganh, da linh Vué,ichat luong cao trén
co s& phat trién Pai hoc Hué trd thanh Pai hoc Quéc gid; phén d4u nam trong 300
cac truong dai hoc hang d¢au Chau A”. Pong thoi, Chinh/phu ciing da c6 Nghi quyét
s6 83 ngdy 27/5/2020 vé Chuong trinh hanh déng~eta Chinh phu thuc hién Nghi
quyét s 54 cia Bo Chinh tri vé xdy dung va phdtstpién tinh Thira Thién Hué dén
nam 2030, tim nhin dén ndam 2045”. Nhu vayydayla mot co hoi rét 16m d6i voi Dai
hoc Hué, gop phan xdy dung Pai hoc Hué dat dirgc nhitng muyc tiéu chién luoc da
dé ra. Cuy thé:

Muc tiéu 1: Tiép tuc hoan thién hé théng quan 1y cac cdp theo céc tiéu chuin
chat luong qubc gia va qudc té.

Muc tiéu 2: Chuan hoa chuong'trinh dao tao va cac hoat dong dao tao theo cac
tiéu chuan quéc gia va quéc té.

Muc tiéu 3: Ting cudng=ya hang cao chat lugng hoat dong khoa hoc — cong
nghé va hop tac qubc té.

Muc tiéu 4: Nang cao ‘¢hat luong doi ngii giang vién, nghién ctru vién va céc
bd quan 1y dap Gmg céac tidushuan qubc gia.

Muc tiéu 5: Tang.cudng cong tac hoc sinh, sinh vién, ning cao chit luong
phuc vu sinh vién,

Muc ti€u 6: Xdy dung co ban hoan chinh dam bao chét lugng ndi bd, nang cao
su hai 10ng/cua sinh vién va cua ngudi st dung lao dong vé chat luong gido duc cia
Dai hoc Hué.

Muc ti€u 7: Tang cuong va hién dai hoa co s¢ vat chat, thiét bi phuc vu co
hi€¢u qua cong tac dao tao va nghién ctru khoa hoc.

Muc tiéu 8: Nang cao hiéu qua cong tac quan 1y tai chinh dap umg d6i moi va

nang cao chat luong gido duc.
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Pai hoc Hué v6i viée nd luc thuc hién va dat dugc cac muc tiéu dé ra cling s¢&
gdp phan gia ting duge muc d6 hai 10ng ciia cac giang vién & cac truong va don vi
thanh vién.

3.2. Giai phap nhim ning cao sy hai 1ong trong cong viéc ciia cac gisng vién tai
Pai hoc Hué

Giai phap yéu to Mdi quan hé véi dong nghiép

- Nha quan 1y can quan tim va xdy xdy dung tinh thanhop téc, doan két trong
cac bd mon, khoa, phong ciia nha truong. Nha quan 1y.Jawagudi ding dau, dan dat,
tao ra sy than thién, tin cay l14n nhau trong quan hé dongmghiép trong cong viéc.

- Thuong xuyén to chiic cac hoat dong tap thé-khong chi vé chuyén mon ma
con cac hoat dong vui choi giai tri tao diéu ki€n“eho, cac cac bg, giang vién, déng
nghiép c6 thé hiéu nhau, ting su két ndi, gan(ghi, va tinh thin doan két gitra cac
giang vién.

Giai phap yéu t6 Chi tra va Phuc loi

- Xay dung co ché chi tiéu ndi bo Hop 1y. Nha quan Iy can can c vao hiéu qua
cong viéc cua timg giang vién dé xay(dung co ché tra luong, thuong phu hop. Uu
tién dau tu, hd tro cho cac giang vién cb thu nhap thap, khdi luong gio giang it. HO
tro kinh phi giup cho cic giang™vién co thé yén tdm hoc tdp, ning cao trinh do
chuyén mon va tham gia nghién é&u khoa hoc.

- Cai thién thu nhap hién ‘tai*ctia cac giang vién bang cach khai thac thém céc
ngudn thu khac trong nha #uong. Nhu viy, Pai hoc Hué phai co chinh sach khuyén
khich va tao diéu kién(che,cac don vi truc thudc ting thém ngudn thu hop phép,
ddng thoi ting cudng quan 1y cac ngudn thu va st dung cac ngudn thu dung quy
dinh, chdng biéu hi€n tham nhiing, tiéu cuc.

Giai phapyeurto Chat lwong hoc tip ciia sinh vién

- Xay dungva trién khai chuong trinh tuyén sinh that tot, dua ra céac tiéu chi
can thiét, phu hop dé cé can cr lya chon sinh vién dau vao t6t nhat. Nha quan ly
khong nén vi sé lugng ma bo qua chét luong khi tuyén sinh dau vao vi day la diéu
kién can gép phan cho thanh cong ciia gido duc dai hoc.

- Giang vién giup sinh vién tiép can voi cac hinh thic giang day moi, sinh
dong, truc quan va thuc té tao dong luc va thai do hoc tap tot hon trong qua trinh

hoc. Khai thac t6i da va kich thich tinh séng tao, ning dong cua lra tudi nay.
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- Giang vién ludn ludn gan giii, than thién voi cac ban sinh vién dé c6 thé hiéu
rd Vvé tAm tu nguyén vong cua cac ban 4y, dong vién, khuyén bao, dé gop phan xay
dung nhitng nhan céch t6t, tao ra dugc nhimg con ngudi vira cd dirc wira c¢é tai cho
xa hoi.

Giai phap yéu t6 Piéu kién 1am viéc

- Xay dung ké hoach téng thé va chi tiét vé phat trién co s& vat chat Pai hoc
Hué theo tiéu chudn chit lugng qubc gia, hudng t6i tiéu chuin quic té. Xay dung
co sO vat chét tai céac truong thanh vién phai dugc dam, bag V& chét lugng, tham my
va can d6i hai hoa, hop 1y voi mdi trudng thién nhién.

- X4y dung co so vat chat dong bo, hién dai, sru.tién phong thi nghiém cho cac
co sO nghién cuu, phong thi nghiém, phong Lab, €ac phong chirc nang, dao tao sau
dai hoc, dao tao chat luong cao nhu céc chuéng, trinh dao tao lién két v&i nuée
ngoai, cac 16p chuyén nganh chat lugng cao.

- Hoan thién hé thong gido trinh, bai gidng ddi voi cac mon hoc, phat trién vé
co s& dir lidu khoa hoc chuyén nganh viscung cdp hé thong tai liéu tham khao day
d, cap nhat hd trg cho viéc giang day,hoe tip va nghién ctu.

- Mua sim trang thiét bi hién dai, phat trién, ung dung cong nghé thong tin dé
xdy dyng nhiing phong hoc, phdng [dm viéc, phong nghién ctru, trang thiét bi thi
nghiém va co s¢ thuc hanh hi¢n“dai.

- Cong tac bao dudngsva‘bde tri phdi dugc thuc hién thuong xuyén, kip thoi
dé dam bao cho diéu kién Tafn yiéc ludn sin sang va thong sudt.

Giai phap yéu to6 Béan chit cong viéc

- Xay dyng dé 4dn"vi.tfl viéc lam trong nha trudng v6i phuong chim chon viéc
dé bd tri nguoi chukhiéng vi ngudi ma bd tri viée.

- Nhitng gidngwién gioi vé chuyén mon, tham nién cong tac 1au nim, c6 pham
chat dao dué totaén khuyén kich trd thanh nhitng ngudi dan dau, chii tri trong céc
cong vi¢c quan trong cua Khoa, Truong nhu xdy dung khung chuong trinh giang
day, boi dudng vé kién thirc k§ niang nghién ctru khoa hoc cho dong nghiép, dua ra
nhitng quyét dinh quan trong, tham gia giang day chinh.

- Nhimg giang vién tré, thiéu kinh nghiém hay chuyén mén con chua cao thi
can duoc bd tri khdi luong cong viec khong qua nhiéu, dé dam bao wira c6 thoi gian
boi dudng vé chuyén mén, nang cao trinh d6 nghién ctru khoa hoc dé xay dung nén
tang vimg chac giup phat trién cho cc c4 nhan d6 trong twong lai.
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Giai phap yéu t6 Co hdi dao tao va thing tién

- Nha truong can xdy dung va quy dinh 16 trinh ning cao trinh d6 chuyén mon
cua cac cac nhén, tao diéu kién toi da viée cac giang vién duogc tham gia hoc tap,
nang cao trinh do chuyén moén ¢ trong nudc va dac bi¢t 1a & nudc ngoai. Khen
thuong, nang luong trude thoi han ddi véi nhitng cac ca nhan cé thanh tich xut sic.

- Co ché thang tién phai dugc dua trén nang lyc va thanh tich thyc té cua cua
cac can by gidng vién, dé giup tao ra dong lyc canh tranh(lanh manh va nang cao
murc do hai 1ong cua céc giang vién.

Giai phap yéu t6 Chinh sich quan 1y va Pdi ngiidanh dao

- Phong cach lanh dao dan chu, cong béng, than.thién can dugc dé cao va thuc
hién thay cho phong cach lanh dao ddc doan. Nguds lafth dao phai tao ra dugc uy tin
va su tin tudng tir trinh do chuyén mon va phongscach diéu hanh quan 1y ctia minh.
Ludn ludn ddi xir cong bang voi cac cip dudi] @é.cao ning lyc 1am viée hon 1a cac
mdi quan hé ca nhan, ludn hd tro va dorg vién cap dudi trong qua trinh lam viéc.
Nguoi lanh dao phai biét tiép thu ¥ ki€indong gop tir cap dudi, nén cap dudi tham
gia vao cac cac quyét dinh cta don vi. B6 ciling chinh 1a cach dé thé hién sy ton
trong va cong nhan sy dong gop cualcadyca nhan dén tap thé.

- Xay dung chinh sach quan_ [y rd rang, hop 1y, cong bing va minh bach.
Néng cao chét lugng giam sét, %8y dung co so, tiéu chi danh gia hiéu qua cong viéc
clia cac can bd, vién chircsgiang vién dé co cin ctr danh gia chinh xac. Cong tac
tuyén truyén, ban hanh, thuel thi phai duoc dam bao dé giang vién c6 thé hiéu dung,

hiéu 10 vé cac chinh sach'duoc xay dung.
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KET LUAN

Nhu vay, dua trén co s& cac két qua ctia cac mo hinh nghién ciru trude day,
nhom tac gia da xdy dung mo hinh dé xuat, tién hanh diéu tra thyc té nhom tac gia
da tim ra duoc 7 nhan t6 (bao gdm 34 bién quan sat) anh hudng truc tiép dén su hai
long trong cong vi¢c cua gidng vién. Viéc diéu tra, khao sat duoc thuc hién dbi voi
300 dbi tuong 1a cac giang vién dang cong tac tai 6 truong @ai hoc bao gdm trudng
Pai hoc Y Dugc, truong Pai hoc Su Pham, truong Pai hoe.Kinh Té, truong Pai hoc
Ngoai ngti, truong Pai hoc Nong Lam, truong Pai ‘hgC Khoa Hoc. Day 1a nhiing
truong thanh vién c6 doi ngil giang vién 16n cuaiPai hoc Hué. Két qua cho thiy
rang, 7 nhan t6 déu c6 tac dong dwong, tich cuc dénsir hai long cia giang vién. Pic
biét, nhan t& Chét luong hoc tap cua sinh vién.la nhan t6 1a mot nhan t6 moi trong
nghién ctru va d3 chimg minh duoc c6 sy anh huong dén sy hai 1ong trong cong
viéc cua giang vién. Nhan t6 Mbi quan hé voi* dong nghiép c6 tac dong cao nht,
tiép theo 1a nhan t6 Chi tra va Phic 1oi, haiwnhan tb nay ¢6 muc anh huong manh va
gﬁn nhu b'flng nhau. Cac nhan td tac dong tiép theo 1an luot 1a Chat lugng hoc tap
cta sinh vién, Diéu kién lam viéc, Ban.chat cong viéc, Co hoi dao tao va Thang tién
va cudi cung 1a Chinh sach quan I¥~va Do6i ngii lanh dao. Dya trén mic anh huong
clia cac nhan t§ d6 tic dong dén Sw hai 10ng clia giang vién, nhom tac gia da dé xuét
mot sb goi ¥ chinh sach £ho“cac nha quan Iy nhim nang cao hon nita mac d6 hai
long cua cén bd giang vién tai Pai hoc Hué. Két qua nghién ctru vira c6 do tin cay
cao wira thuc sy ¢6 ¥ nghia'@6i vi cac nha quan 1y cac truong dai hoc thanh vién va
ctia Pai hoc Hué treng.viéc ning cao mirc do hai 10ng cta cac can bo giang vién
dang cong tac tai doni minh. Tuy nhién, dé tai cling con c6 nhiing han ché, cu thé,
tac gia sir dung phwong phap chon mau thuin tién dé thuc hién déi voi cac ddi
tugng khao/s4t, d6i tuong chi yéu 1a cac giang vién tré, con cac giang vién 10n tudi
va nam giit vi tri quan 1y it dugc khao sat hon, do vdy trong nghién ctru nay cac d6i

tugng nghién ctu ¢ thé chua da dang va dong déu.
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PHU LUC

PHU LUC 1
BANG CAU HOI
PANH GIA SU HAI LONG TRONG CONG VIEC CUA
CAC GIANG VIEN PANG GIANG DAY
TAI CAC TRUONG PAI HQC TRUC THUQC PATyHQOC HUE

Hién nay, nhom ching t6i dang thyc hién khae.gat nhdm hoan thanh dé tai
“CAC YEU TO ANH HUONG DEN SU HAI LONG TRONG CONG VIEC CUA
CAC GIANG VIEN TAI DAI HQC HUE ”. Xin ‘quy thiy/co wui long danh chut
thoi gian tra 161 gitp ching t6i mot s cau hdisausXin luu ¥ rang, khong c6 cau tra
161 nao 1a dung hodc sai, tat ca céc cau tra loi.déu cé gia tri dbi voi nghién ciru cla
chung toi.

Chang t6i cam doan 1a chi str dung théng tin c4 nhan ctia quy thay/coé cho muc
dich trong bai nghién ctru dé tai va khéng)cung cép thong tin ndy cho bét cr ai dé sir
dung vao muc dich nao khac. Quy“thay/co khong can ghi tén, khong can ghi bd
phéan lam vi€c cuia minh.

A. THONG TIN CA NHAN: Quy*thay/co wui long danh dau (x) vao nhiing thong

tin dung:

1. Gi6i tinh: Nam O Nir

2. Nhoém tudi: B Tir 22 ¢én30 O Tir 31 dén 35
OhTr 36 dén40 O Trén 40

3. Tinh trang hon shan: O Do than O ba 1ap gia dinh

4. Trinh do hoctvang chuyén mon cao MR e
5. Kinh nghi€m, 1am VIEC: .......oiiiiiiii e
6. Linh vuc chuy€n mon gidng day: ..........cooiiiiiiiiiiiii i
7. Giang vién tai truong:

O Pai hoc Kinh Té O bai hoc Su Pham O Pai hoc Ngoai ngir

O Pai hoc Nong Lam O Pai hoc Y Duoc O Pai hoc Khoa hoc
8. Thay/co di timg duoc hoc tap hay dao tao tai nudc ngoai chua?

O Chua O ba tung
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9. Thay/Co c6 lam cong tac quan 1y hay khong?

O Khéng O Truong B6 Mon
O Truong Khoa O Pho Khoa
khéac:.............

0 Pho BO M6n
O Chirc vu doan thé

10. Mtrc thu nhap binh quan theo thang (ddng):

O Dudi 5 triéu

O Tir 5 triéu dén 7 triéu

O Tir 7 triéu dén 9 triéu

O T 9 triéudén 11 triéu O T 11 triéudén 13 triéu O T IB3ytriéu dén 15 triéu
O Trén 15 triéu
B- TIM HIEU MUC PO HAI LONG:

Vui 1ong cho biét mirc d6 ddng ¥ cuia quy Thay/Co (We~céc phat bicu sau day theo

thang diém tir 1 dén 5 (1 = Hoan toan khong dong ¥32,= Khong dong y; 3 = Trung

1ap; 4 = Pdng ¥; 5 = Hoan toan dong )

< Hean \
Ma tean |Khong| Trung | Hoan
STT| ky No6i dung " A S| . ~|Dongy| toan
S Khong |dong y| Lap A
hi¢u A dong y
dong y
1] CR |Mbi quan hé v6i dong nghiép
01.Ludn tan tinh huéng @an]
giup do, hop tac cung, hau
CR1 . A o 1 2 3 4 5
trong cong viéc, chia s¢ trong
chuyén mon
CR2 0?. Lu(gn thi dua lanh ™anh va 1 9 3 4 5
cong bang
CR3 03. LuonA tanktlnh gitp do nhau 1 9 3 4 5
trong cuQc song
CRA4 Ofl. Ludn tl;an thiét, hoa dong, 1 9 3 4 5
ton trong,lan nhau
2TD |Co hoi @aotao va thing tién
05. Thayico duoc tao diéu kién
D1 th‘am garvao cac chuong t,rmh‘ 1 9 3 4 5
dao tao'ngan han trong nudc va
nudc'ngoai
06. Thay/co dugc tao diéu kién
TD2 |tham gia vao cong tac nghién 1 2 3 4 5
ctru khoa hoc
07. Thay/co duoc tao diéukién
tham gia céc khoda hoc tap nang
TD3 |cao chuyén mon nhu theo hoc 1 2 3 4 5

céac chuong trinh thac sy, tién

sy
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TD4

08. Thay/cd c6 nhiéu co hoi dé
phat huy nang luc ban than

TD5

09. Thay/co c6 nhiéu co hoi
thang tién trong quan ly

GE

Chinh séach quan 1y va o1 ngii
lanh dao

GE1l

10. Chinh séach tai chinh, nhan
su r0 rang, minh bach, nhat
quan va cong bang

GE2

11. Chinh sach thi dua, khen
thudng rd rang, minh bach,
nhat quan va cong bang

GE3

12. Cac tiéu chuan danh gi4,
xép loai cong chirc, giang vién
ctia Trudng rét rd rang, minh
bach va hop ly

GE4

13.Y kién dong gop cua giang
vién va cac nhan vién khac
trong xay dung chinh sach
duogc Truong ton trong va xem
xét thich dang

GE5

14. Cép trén c6 trinh d6 chuyén
mon cao, nang luc quan ly tét

GE6

15. Thay/ c6 nhan duoc sy hd
trg cua lanh dao trong.cong
viéc va cudc song

SB

Chi tra va phuc loi

SB1

16. Ca nhan/gia dinh.song hoan
toan dua vao thunhap cua
truong chi tra

SB2

17. Ché b lirong, thuong nhan
dugc tuong=ang vo1 két qua
lam viéc «cttauminh

SB3

18. Chinh_séch phiic loi ctia
nha trudng thé hién rd rang su
quar. tam chu dao dén cac
giang vién

SB4

19. Chinh séch luong thudng,
phtic 1oi cong bang hop 1y gitra
cdc ca nhan trong truong

WE

Piéu kién moi trudong lam viée
(Co so vat chat va trung tam
thu vién)

WE

20. Thay/co hai long véi khong

1 |gian lam viéc
WE [21. Thay/co hai 1ong voi s6

59




2 |luong va chét luong, trang thiét
bi phuc vu cong tac giang day
va nghién ctru

WE |22. Thay/co hai 1ong véi céc

3 ung dung lam viéc tryc tuyén 1 2 3 4

WE 123 Thay/co hai long khi lam

4 vi€éc trong khudn vién xanh cua 1 2 3 4
nha truong

8 sc Ql}at lwong hoc tap cua sinh

vien

sC1 24. Sll’]l} weriluon Ch? dong 1 5 3 4
trong cong viéc hoc tap

SC2 25. Xuk hu(‘fng cl‘lat h‘ang sinh 1 9 3 4
vién dau vao ngay cang cao
26. Ty 1¢ sinh vién dat két qua

SC3|cao trong hoc tap ngay cang 1 2 3 4

tang

7/ JC |Ban chét cong viée

JC1 (27. Cong vi¢c hién tai cua
Thay/Co rat tha vi: day thu 1 2 3 4
thach va luén doi méi

JC2 (28.Cong viéc hi¢n tai phu hop
va giup phat huy nang luc-clia 1 2 3 4
ban than

JC3 [29.Thay /Cb thuong Xuyén“thuc
hién nghién ctru khoa hoc va
cap nhat cac cong trinh*nghién
cliru trong nudc ya,nude ngoai

JCA4 |30. Thay /Co thudng xuyén cap
nhét kién thirc, d6¥moi trong
ndi dung va phreng phap giang 1 2 3 4
day phuc voscho-Cong viéc hién
tai

JC5 |31.Cong.vigc hién tai mang dén
cho thay/cd nhi€u niem vui

8 JS |Haidong cong viéc

32..Thay/co cho rang cong viéc

(R AT Y SO
IS hién tai rat tha vi, hap dan

33. Thay/cd cho rang cong viéc
JS2 |hién tai mang gid tri hitu ich 1 2 3 4
cho ban than va xa hoi

34. Thay/co cho rang cong viée
JS3 [hién tai la rat thanh cong doi 1 2 3 4
voi ban than

Xin chén thanh cam on su quan tim va hop tic nhigt tinh cia quy thay/cé !
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PHU LUC 2

Descriptive Statistics

N Minimum Maximum

Mean

Std.

Deviation

Luon tan tinh hudng
dan, gitip d&, hop tac
cung nhau trong cng
viéc, chia sé trong

chuyén mén

300 1 5

3.39

946

Ludn thi dua lanh

manh V& cong bang

300 1 3)

3.40

925

Luon tan tinh gitp 4o

nhau trong cudc séng

300 1 5

3.48

959

Ludn than thiéet, hoa
dong, ton trong 1an

nhau

300 1 5

3.34

913

Thay/co duogc tao
diéu kién tham gia
vao cac chuong trinh
dao tao ngan han
trong nudc va nuoC

ngoai

300 1 5

3.72

971

Thay/co duogc tad
diéu kién thiam gia
vao cbng tac nghién

cutu khoa hoc

300 1 )

3.58

980
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Descriptive Statistics

N Minimum Maximum

Mean

Std.

Deviation

Thay/c6 dugc tao
diéu kién tham gia
céc khod hoc tap nang
cao chuyén mon nhu
theo hoc cac chuong

trinh thac sy, tién sy

300 1 5

3.56

932

Thay/co c6 nhiéu co
hoi dé phat huy ning

luc ban than

300 1 5

3.60

947

Thay/c c6 nhiéu co
hoi thing tién trong

quan ly

300 1 5

3.58

976

Chinh séch tai chinh,
nhan su rd rang, minh
bach, nhat quan va

cong bang

300 1 5

3.59

979

Chinh sach thi dua,
khen thuong rd rang,
minh bach, nhat quén

va cdng bang

300 1 5

3.58

977

Cac tiéu chuan danh
gia, xép loai,céng
chuec, giang vién cua
Truong rat rd rang,

minh bach va hop ly

300 1 5

3.63

936
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Descriptive Statistics

Minimum

Maximum

Mean

Std.

Deviation

Y kién dong gop cua
giang vién va céc
nhén vién khac trong
xay dyung chinh sach
duogc Truong ton
trong va xem xét

thich déng

300

3.72

985

Cap trén co trinh o
chuyén mén cao,

nang luc quan ly tot

300

3.50

959

Thay/ c6 nhan duoc
su hd tro cta l1anh dao
trong cong viéc va

cudc sdng

300

3.77

979

Ca nhan/gia dinh
séng hoan toan dua
vao thu nhap cua

truong chi tra

300

3.61

1.040

Che d6 luong thuong
nhan duoc tuong img
Véi két qua lam vigc

cua minh

300

3.49

966

Chinh séch phiég lgi
ctia nha truong thé

hién r6 rang su quan
tam chu dao dén cac

giang vién

300

3.73

981
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Descriptive Statistics

N Minimum Maximum

Mean

Std.

Deviation

Chinh sach luong
thuong, phic loi céng
bang hop 1y giira cac

cé nhan trong truong

300 1 5

3.56

991

Thay/co hai 1ong voi

khéng gian lam viéc

300 1 5

3.80

943

Thay/c6 hai long vai
sb luong va chat
lugng, trang thiét bi
phuc vu cbng tac
giang day va nghién

cuau

300 x 5

3.73

958

Thay/c6 hai long voi
cac ung dung lam

viéc truc tuyén

300 1 5

3.85

940

Thay/co hai long khi
lam viéc trong khudn
vién xanh cua nha

truong

300 1 5

3.81

.888

Sinh vién ludn chu
dong trong cong MicC

hoc tap

300 1 5

3.68

.883

Xu hudng Chatulirong
sinh vién dau vao

ngay cang cao

300 1 5

3.38

844

Ty 1€ sinh vién dat
két qua cao trong hoc

tdp ngay cang tang

300 1 5

3.84

943
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Descriptive Statistics

N Minimum

Maximum

Mean

Std.

Deviation

Cong viéc hién tai
cua Thay/Cd rat thi
vi: day thir thach va

luon doi méi

300

3.53

979

Cong viéc hién tai
phu hop va gilp phéat
huy nang luc cua ban

than

300

3.80

1.066

Thay /C6 thuong
Xuyén thuc hién
nghién cttu khoa hoc
va cap nhat céac cong
trinh nghién cau
trong nudc va nudC

ngoai

300

3.76

997

Thay /C6 thuong
xuyén cap nhat kién
thirc, ddi mai trong
no1 dung va phuong
phap giang day phuc
vu cho cong viéc-hién

tai

300

3.58

931

Cong viéchiénitai
mang dén cho thay/co

nhiéu niém wi

300

3.68

913

Thay/cO cho rang
cOng viéc hién tai rat

tha vi, hap dan

299

3.03

.806
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Descriptive Statistics

Minimum

Maximum

Mean

Std.

Deviation

Thay/cé cho rang
cong viéc hién tai
mang gia tri hitu ich

cho ban than va xa

hoi

300

3.17

844

Thay/co cho rang
cdng viéc hién tai la

rat thanh cong d6i voi

ban than

300

2.94

834

Valid N (listwise)

299

Ludn tan tinh hwéng dan, gitp dd hep tac cung nhau
trong cong viéc, chia sé treng Chuyén mon

Frequenc Valid Cumulative
y Percent |, Percent Percent
Valid 1 14 4% 4.7 4.7
2 24 8.0 8.0 12.7
3 125 41.7 41.7 54.3
4 105 35.0 35.0 89.3
5 32 10.7 10.7 100.0
Total 300 100.0 100.0
Ladnsthi dua lanh manh va céng bang
krequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 14 4.7 4.7 4.7
2 20 6.7 6.7 11.3
3 128 42.7 42.7 54.0
4 108 36.0 36.0 90.0
5 30 10.0 10.0 100.0
Total 300f 100.0 100.0
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Ludn tan tinh giup d& nhau trong cudc séng

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 15 5.0 5.0 50
2 21 7.0 7.0 12.0
3 104 34.7 34.7 46.7
4 126 42.0 42.0 88.7
5 34 11.3 11.3 100Q
Total 300{ 100.0 100.0

Ludn than thiét, hoa ddng, ton trong 1an hhau

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 15 5.0 5.0 5.0
2 16 53 5.3 10.3
3 152 50.7 50.7 61.0
4 87 29.0 29.0 90.0
5 30 10.0 10.0 100.0
Total 300{ 100.0 100.0

Thay/cé dwoc tao didukiéntham gia vao cac chwong
trinh dao tao ngan han trong nwéc va nwéc ngoai

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 14 4.7 4.7 4.7
2 5 1.7 1.7 6.3
3 95 31.7 31.7 38.0
4 122 40.7 40.7 78.7
5 64 21.3 21.3 100.0
Total 300 100.0 100.0

Thay/cd dwoc tao diéu kién tham gia vao cong tac nghién
ctru khoa hoc

Frequenc

y

Percent

Valid
Percent

Cumulative
Percent
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Valid 1

13
17
105
114
51
300

4.3
5.7
35.0
38.0
17.0
100.0

4.3
5.7
35.0
38.0
17.0
100.0

4.3
10.0
45.0
83.0

100.0

Thay/cd dwoc tao diéu kién tham gia cac khod hoc tap
niang cao chuyén mon nhu theo hgc ciac chuong trinh
thac s§, tién sy

Frequenc Valid Cumulative
y Percent | Percent Pereent

Valid 1 11 3.7 3.7 3.7
2 13 4.3 4.3 8.0
3 119 39.7 39 47.7
4 110 36.7 36.7 84.3
5 47 15.7 15.7 100.0
Total 300{ 100.0 100.0

Thay/cd ¢ nhiéu co hdi dé phat*huy ning luc ban than

Frequenc Valid Cumulative
y Percent.| Percent Percent

Valid 1 15 5.0 5.0 5.0
2 8 2.7 2.7 7.7
3 104 34.7 34.7 42.3
4 128 42.7 42.7 85.0
5 45 15.0 15.0 100.0
Total 300{ 100.0 100.0

Thay/c6 c6 nhiéu co hdi thing tién trong quan ly

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 13 4.3 4.3 4.3
2 16 53 53 9.7
3 106 35.3 35.3 45.0
4 114 38.0 38.0 83.0
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5

Total

51
300

17.0
100.0

17.0
100.0

100.0 ‘

Chinh séch tai chinh, nhan sw rd rang, minh bach, nhat
quan va cdng bang

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 12 4.0 4.0 40
2 14 4.7 4.7 8.7
3 117 39.0 39.0 47.7
4 100 33.3 33.3 81.0
5 57 19.0 19.0 100.0
Total 300{ 100.0 100.0

Chinh sach thi dua, khen thwéng ré rang, minh bach,

nhét quan va cdng bang
Frequenc Valid Cumulative
y Percent | ~Percent Percent
Valid 1 15 5.0 5.0 5.0
2 12 4.0 4.0 9.0
3 107 357 35.7 44.7
4 117 39.0 39.0 83.7
5 49 16.3 16.3 100.0
Total 300/ 100.0 100.0

Céc tiéu chuan danh gia, xép loai cong chiic, giang vién
cia Trwong~kat ré rang, minh bach va hep ly

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 13 4.3 4.3 4.3
2 10 3.3 3.3 7.7
3 100 33.3 33.3 41.0
4 130 43.3 43.3 84.3
5 47 15.7 15.7 100.0
Total 300{ 100.0 100.0
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Y kién déng gop ciia giang vién va cac nhan vién khac
trong xay dung chinh sach dwgc Trwong ton trong va
xem xét thich dang

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 12 4.0 4.0 4.0
2 11 3.7 3.7 [
3 93 31.0 31.0 38.7
4 116 38.7 38.7 773
5 68 22.7 22.7 100.0
Total 300/ 100.0 100.0

Cap trén cé trinh @9 chuyén méon cao, ning huc quan |y

tot
Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 14 4.7 4.7 4.7

2 11 3.7 3.7 8.3

3 132 44.0 44.0 52.3

4 96 32.0 32.0 84.3

5 47 15,7 15.7 100.0

Total 300 1009 100.0

Thay/ c6 nhan dwoc'swhd tro cia lidnh dao trong cong
viée Va cudc song

Freguenc Valid Cumulative
y Percent | Percent Percent

Valid 1 13 4.3 4.3 4.3
2 7 2.3 2.3 6.7
3 86 28.7 28.7 35.3
4 123 41.0 41.0 76.3
5 71 23.7 23.7 100.0
Total 300{ 100.0 100.0

C4 nhan/gia dinh séng hoan toan dwa vao thu nhap cia
trwong chi tra
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Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 18 6.0 6.0 6.0
2 14 4.7 4.7 10.7
3 93 31.0 31.0 41.7
4 117 39.0 39.0 80.7
5 58 19.3 19.3 100.0
Total 300 100.0 100.0

Ché dd lwong thwéng nhan dwoe twong wng véi két'qua
lam viéc cia minh

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 16 53 5.3 53
2 15 5.0 5.0 10.3
3 114 38.0 38.0 48.3
4 116 38.7 38.7 87.0
5 39 13.0 13.0 100.0
Total 300{ 100.0 100.0

Chinh séach phtc lgi ciia nha,_trwong thé hién ré rang sw
quan tam chu dao den cac giang vién

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 15 5.0 5.0 5.0
2 11 3.7 3.7 8.7
3 73 24.3 24.3 33.0
4 143 47.7 47.7 80.7
5 58 19.3 19.3 100.0
Total 300f 100.0 100.0

Chinh sach lwong thwéng, phuc lei cong bang hep 1y giira
cac ca nhan trong truong

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 17 5.7 5.7 5.7
2 8 2.7 2.7 8.3
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3 115 38.3 38.3 46.7

4 109 36.3 36.3 83.0

5 51 17.0 17.0 100.0
Total 300f 100.0 100.0

Thay/co hai 1ong véi khdng gian lam viéc
Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 11 3.7 3.7 3.7

2 9 3.0 3.0 6.7

3 76 25.3 25.3 32.0

4 137 45.7 45.7 7.7

5 67 22.3 22,3 100.0
Total 300f 100.0 100,0

Thay/cé hai 1ong véi sé lwong va chit Tweng, trang thiét
bi phuc vu cdng tac giang day va, nghién ciu

Frequenc Valid Cumulative
y Percent~.Percent Percent
Valid 1 11 3.7 3.7 3.7
2 7 2.3 2.3 6.0
3 101 337 33.7 39.7
4 113 37.7 37.7 77.3
5 68 22.7 22.7 100.0
Total 3004,/ 100.0 100.0

Thay/co hai langivéi cac wng dung 1am viéc truc tuyén

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 7 2.3 2.3 2.3
2 15 5.0 5.0 7.3
3 71 23.7 23.7 31.0
4 130 43.3 43.3 74.3
5 77 25.7 25.7 100.0
Total 300{ 100.0 100.0
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Thay/cé hai 1ong khi 1am viéc trong khudn vién xanh caa

nha truong
Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 7 2.3 2.3 2.3

2 12 4.0 4.0 6.3

3 73 24.3 24.3 30:7

4 146 48.7 48.7 793

5 62 20.7 20.7 100:0

Total 300{ 100.0 100.0

Sinh vién luén cha dgng trong cong viéc.hoc tap

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 10 3.3 3.3 3.3
2 2 7 T 4.0
3 113 37.7 37.7 41.7
4 123 41.0 41.0 82.7
5 52 17.3 17.3 100.0
Total 300{ 100.0 100.0

Xu huéng chat lwongsisih vién dau vao ngay cang cao

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 11 3.7 3.7 3.7
2 21 7.0 7.0 10.7
3 127 42.3 42.3 53.0
4 124 41.3 41.3 94.3
5 17 5.7 5.7 100.0
Total 300 100.0 100.0

Ty ¢ sinh vién dat két qua cao trong hec tap ngay cang

tang

Frequenc

y

Percent

Valid
Percent

Cumulative
Percent
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Valid 1

10

94
113
81
300

3.3

31.3
37.7
27.0
100.0

3.3

31.3
37.7
27.0
100.0

3.3
4.0
35.3
73.0
100.0

Cong viéc hién tai cia Thay/Co réat thi vi: day thir thach
va ludn d6i méi

Frequenc Valid Cumulative
y Percent | Percent Percent

Valid 1 12 4.0 4.0 4.0
2 19 6.3 6.3 10.3
3 117 39.0 39.0 49.3
4 101 33.7 337 83.0
5 51 17.0 17.0 100.0
Total 300{ 100.0 100.0

Co6ng viéc hién tai phu hop valgiup phat huy niang luc
cua ban than

Frequenc Valid Cumulative
y Percent.| Percent Percent

Valid 1 15 5.0 5.0 5.0
2 4 1.3 1.3 6.3
3 104 34.7 34.7 41.0
4 80 26.7 26.7 67.7
5 97 32.3 32.3 100.0
Total 300{ 100.0 100.0

Thay /Cé thwong xuyén thuc hién nghién ciru khoa hec
va cap nhat cac cong trinh nghién ciru trong nwéc va

74

nwéC ngoai
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 13 4.3 4.3 4.3
2 7 2.3 2.3 6.7
3 95 31.7 31.7 38.3




Total

110
75
300

36.7
25.0
100.0

36.7
25.0
100.0

75.0
100.0

Thay /Cé thwong xuyén cap nhat kién thirc, ddi méi
trong ndi dung va phwong phap giang day phuc vu cho
cong viéc hién tai

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 15 5.0 5.0 5.0
2 5 1.7 1.7 6.7
3 115 38.3 38.3 45.0
4 122 40.7 40.7 85.7
5 43 14.3 14.3 100.0
Total 300/ 100.0 1000

Cong viéc hién tai mang dén cho thay/cé nhiéu niém vui

Frequenc Valid Cumulative
y Percent 4=, ‘Percent Percent

Valid 1 13 4.3 4.3 4.3
2 3 10 1.0 53
3 101 33.7 33.7 39.0
4 133 44.3 44.3 83.3
5 50 16.7 16.7 100.0
Total 300( /"100.0 100.0

Thay/cd che.ramg cong viéc hién tai rat thi vi, hap dan

Frequenc Valid Cumulative
y Percent| Percent Percent
Valid 1 12 4.0 4.0 4.0
2 42 14.0 14.0 18.1
3 186 62.0 62.2 80.3
4 44 14.7 14.7 95.0
5 15 5.0 5.0 100.0
Total 299 99.7 100.0
g/llssm System 1 3
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| Total

| 300]

100.0]

Thay/co cho rang coéng viéc hién tai mang gia tri hiru ich
cho ban than va xa hoi

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 12 4.0 4.0 40
2 36 12.0 12.0 16+Q
3 153 51.0 51.0 6./.0
4 86 28.7 28.7 95.7
5 13 4.3 4.3 100.0
Total 300f 100.0 100.0

Thay/co cho rang cong viéc hién tai 1a rit thanh cong doi

voi ban than
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 1 13 4.3 4.3 4.3
2 59 19.7 19.7 24.0
3 178 59.3 59.3 83.3
4 34 1193 11.3 94.7
5 16 5.3 5.3 100.0
Total 300}£.»100.0 100.0
Statistics
DaHocN ThuNhap
GiokNhom | TrinhDo | KinhNghie | uocNgoa | CoLamQ | BinhQua
Tinhy=Tuoi | HocVan | mLamViec i uanLy n
N Valid 280 267 264 268 288 286 294
Missing 20 33 36 32 12 14 6
GioiTinh
Valid Cumulative
Frequency | Percent Percent Percent
Valid Nam 101 33.7 36.1 36.1
N 179 59.7 63.9 100.0
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Total 280 93.3 100.0
Missing 0 20‘ 6.7‘
Total 300  100.0]
NhomTuoi
Valid Cumulative
Frequency | Percent Percent Percent
Valid L‘gizz -30 61 20.3 2218 22.8
L‘gfl -3 95 317 35.6 58.4
L‘gi% - 40 57 19.0 21.3 79.8
Trén 40 tudi 54 180 20.2 100.0
Total 267 89.0 100.0
Missing 0 33 1.0
Total 300 100.0
TrinhDgHocVan
Valid Cumulative
Frequency | Percent Percent Percent
Valid  Tién si 44 14.7 16.7 16.7
Thac si 148 49.3 56.1 72.7
Cir nhan 72 24.0 27.3 100.0
Total 264 88.0 100.0
Missing O 36 12.0
Total 300 100.0
KinhNghiemLamViec
Valid Cumulative
Frequency | Percent Percent Percent
Valid Dudi 5 nam 44 14.7 16.4 16.4
Tir 5- 10 nam 109 36.3 40.7 57.1
Tir 11 - 15 nam 72 24.0 26.9 84.0
Trén 15 nam 43 14.3 16.0 100.0
Total 268 89.3 100.0
Missing 0 32 10.7
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Total 300]  100.0|
DaHocNuocNgoai
Valid Cumulative
Frequency | Percent Percent Percent
Valid Chua hoc 179 59.7 62.2 62.2
ba hoc 109 36.3 37.8 100.0
Total 288 96.0 100.0
Missing 0 12 4.0
Total 300 100.0
CoLamQuanLy
Valid Cumulative
Frequency | Percent Rercent Percent
Valid Khoéng 204 68.0 713 71.3
Co 82 27.3 28.7 100.0
Total 286 95.3 100.0
Missing 0 14 47
Total 300 100.0
ThuNhapBinhQuan
Valid Cumulative
Frequency | Percent Percent Percent
Valid Duéi 5 triéu 49 16.3 16.7 16.7
Tur 5- 9 tricu 203 67.7 69.0 85.7
;‘féio £ 26 8.7 8.8 94.6
Trénel3triéu 16 5.3 5.4 100.0
Total 294 98.0 100.0
Missing 0 6 2.0
Total 300 100.0
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RELIABILITY

/VARIABLES=CR1 CR2 CR3 CR4

/SCALE ('ALL VARIABLES')

/IMODEL=ALPHA
ISUMMARY=TOTAL.

Reliability

Notes

ALL

Output Created
Comments
Input

Missing Value
Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data File
Matrix Input
Definition of
Missing

Cases Used

Processor Time
Elapsed Time

12-AUG-2021 20:31:28

D:\xuan\NCKH\So- lieu-
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300

User-defined missing
Values are treated as
missing.
Statistics are based on all
cases with valid data for
all variables in the
procedure.
RELIABILITY
IVARIABLES=CR1
CR2 CR3 CR4
/ISCALE('ALL
VARIABLES") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.00

00:00:00.01
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 300| 100,0
Excluded? 0 0
Total 300( 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of Items
909 4

Item-Total Statistics

Scale Scale Corrected | Cronbach'
Mean if § Variance | Item-Total | s Alpha if
Item if 1tem | Correlatio Item
Deleted Deleted n Deleted

Lubn tan tinh

huéng dan, gidp

45, hop tac cung 1021| 6309 798 880

nhau trong cong

viéc, chia s¢ trong

chuyén mon

Luon thi dua lanh

manh va cong 10,20 6,497 172 ,889

bang

Ludn tan tinh gilp

dd nhau trong 10,13 6,251 ,798 ,880

cudc sbéng

Lu6n than thiét,

hoa déng, t6n 10,27 6,437 ,805 ,878

trong lan nhau
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RELIABILITY

NVARIABLES=TD1 TD2 TD3 TD4 TD5
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments
Input

Missing Value
Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows.in
Working Data File
Matrix laput
Definition of
Missing

Cases,Used

Processor Time
Elapsed Time

12-AdG=2021 20:34:55

D:\xuan\NCKH\So- lieu-
Xely (2).sav

DataSetl

<nohe>

<none>

<none>

300

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for
all variables in the
procedure.
RELIABILITY
IVARIABLES=TD1
TD2 TD3 TD4 TD5
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.02

00:00:00.02
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 300( 100,0
Excluded? 0 0
Total 300/ 100,0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of Items
954 5

Item-Total Statistics

Scale Scale Corrected | Cronbach'
Mean if | /Mariance | Item-Total | s Alpha if
Item if Item | Correlatio Item

Deleted Deleted n Deleted

Thﬁy/cé duoc tao

diéu kién tham gia

vao cac chuong 1432| 13,182 766 961

trinh dao tao ngan

han trong nudc va

nudc ngoai

Thay/co dugde,tao

diéu kién tham

gia vao cong tac 14,47 12,176 ,934 ,932

nghién curu khoa

hoc
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Thﬁy/cé duoc tao
diéu kién tham gia
cac khoa hoc tap
nang cao chuyén
mon nhu theo hoc
cac chuong trinh
thac sy, tién sy
Thay/cd c6 nhiéu
co hoi dé phat huy
nang luc ban than
Thay/cd c6 nhicu
co hoi thing tién
trong quan ly

14,48 12,859 ,867 ,944
14,44 12,776 ,865 \ 944
14,46 12,209 ,933 ,933

RELIABILITY

NVARIABLES=GE1 GE2 GE3 GE4 GE5/GEB
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments
Input

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data File
Matrix Input

12-AUG-2021 20:35:40

D:\xuan\NCKH\So- lieu-
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300
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Missing Value Definition of
Handling Missing

Cases Used
Syntax
Resources Processor Time

Elapsed Time

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for
all variables in the
procedure.
RELIABILITY
IVARIABLES=GE1
GE2 GE3 GE4 GE5 GE6
ISCALE(ALL
VARIABLES") ALL
/MODEL=ALPHA
/SUMMARY=TQTAL.
00:00:00.00

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summany

N %
Cases Valid 300{ ,100,0
Excluded? 0 0
Total 300|) 100,0

a. Listwise deletion based.on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
938 6

Item-Total Statistics
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Scale
Mean if
Item
Deleted

Scale
Variance
if Item
Deleted

Corrected

Item-Total

Correlatio
n

Cronbach'
s Alpha if
Item
Deleted

Chinh sach tai
chinh, nhan su ré
rang, minh bach,
nhat quéan va cong
bang

Chinh sach thi
dua, khen thuong
rd rang, minh
bach, nhat quan va
cong bang

C4c tidu chuan
danh gia, xép loai
cbng chue, giang
Vvién cua Truong
rat rd rang, minh
bach va hop Iy

Y kién déng gop
cua giang Vvién va
cac nhan vién
khac trong xay
dung chinh sach
duoc Truong tén
trong va xem xét
thich dang

Cép trén c6 trinh
do chuyén mon
cao, nang lyc
quan ly tot

Thay/ cb nhan
duoc sy hd tro clia
lanh dao trong
cbng viéc Va cude
sdng

18,20

18,21

18,16

18,07

18:29

18,02

18,156

18,115

18,278

18,069

18,165

18,077

,802

,810

,831

,808

,822

,813

,928

,927

,924

,927

,925

,926

RELIABILITY

NVARIABLES=SB1 SB2 SB3 SB4
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA

ISUMMARY=TOTAL.
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Reliability

Notes

Output Created
Comments
Input

Missing Value
Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data File
Matrix Input
Definition of
Missing

Cases Used

Processor Time
Elapsed Time

12-AUG-2021 20:36:17

D:\xuan\NCKH\So- lieu#
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300

User-defined missing
values are treated as
missing.
Statistics are based on all
eases with valid data for
all variables in the
procedure.
RELIABILITY
IVARIABLES=SB1
SB2 SB3 SB4
/SCALE('ALL
VARIABLES") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.02

00:00:00.01
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 300 100,0
Excluded? 0 0
Total 300| 100,0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of Items
,925 4
Item-Total Statistics
Scale Scale Corrected | Cronbach
Mean if | Variance, | Item-Total | s Alpha if
Item if dterrr” 4| Correlatio Item

Deleted Deleted n Deleted

Ca nhan/gia dinh

song hoan todn 10784+ 7,122 851 894

dua vao thu nhap

cua truong chi tra

Ché 6 lwong

thudng nhan duoc

twong ung Véi két 10,90 7,589 828 ,902

qua lam viéc cua

minh

Chinh sach phue

loi ctia nha Areong

thé hién rd rang su 10,66 7,749 72 ,920

quan tam chu déo

dén céc giang vién

Chinh séach luong

thuong, phuc lgi

cong bang hop Iy 10,83 7,354 ,854 ,893

gitta cac cé nhan

trong truong
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RELIABILITY

NARIABLES=WE1 WE2 WE3 WE4
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments
Input

Missing Value
Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data“kile
Matrix Input
Definition, of
Missing

Cases'dsed

Processor Time
Elapsed Time

12-AUG-2021 20:37:01

D:\xuamMiNCKH\So- lieu-
Xtk ly=(2).sav

DataSetl

<none>

<none>

<fione>

300

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for
all variables in the
procedure.
RELIABILITY
VARIABLES=WE1
WE2 WE3 WE4
ISCALE(ALL
VARIABLES") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.02

00:00:00.02
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 300( 100,0
Excluded? 0 0
Total 300/ 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of Items
,900 4

Item-Total Statistics

Scale Scale Corrected | Cronbach'
Mean if | /Mariance | Item-Total | s Alpha if
Item if Item | Correlatio Item
Deleted Deleted n Deleted

Thay/cd hai long

voi khdng gian 11440 6,274 ,750 ,881

lam viéc

Thay/cd hai long

Voi s6 lrong va

chat luong, trang 11,46| 6,089 782 869

thict bi phug®vu

cbng tac giang day

va nghién ctru

Thay/cd hai long

VGl cac ang dung 1135 6,067 811 858

lam viéc truc

tuyén
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Thay/cd hai long
khi lam viéc trong
khuén vién xanh
Cta nha truong

11,38

6,465

,765 875

RELIABILITY

NVARIABLES=SC1 SC2 SC3
ISCALE('ALL VARIABLES') ALL
/IMODEL=ALPHA

ISUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments
Input

Missing Value
Handling

Data

Active [Dataset
Filter

Weight

Split“Eile

N-of Rows in
Warking Data File
Matrix Input
Definition of
Missing

Cases Used

12-AUG-2021 20:37:32

D:\xuan\NCKH\So- lieu-
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300

User-defined missing
values are treated as
missing.

Statistics are based on all
cases with valid data for
all variables in the
procedure.
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Syntax

RELIABILITY

SC2 SC3
ISCALE(ALL

VARIABLES=SC1

VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

91

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:0001
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 300( 100,0
Excluded? 0 0
Total 300 10040
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,893 3
Item-Total Statistics
Scale Scale Corrected | Cronbach'
Mean if | Variance | Item-Total | s Alpha if
Item if ltem | Correlatio Item
Deleted Deleted n Deleted
Sinh vién ludn cha
dong trong cong 7,23 2,811 (74 ,861
viéc hoc tap




Xu huéng chat
lrong sinh vién
dau vao ngay cang
cao

Ty I€ sinh vién dat
két qua cao trong
hoc tap ngay cang
tang

7,53

7,07

2,825

2,624

,826 ,820

776 ,864

RELIABILITY

NVARIABLES=JC1 JC2JC3 JC4 JC5
ISCALE('ALL VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

Reliability

Notes

Output Created
Comments
Input

Missing Value
Handling

Data

Active” Dataset
Filter

\Weight

Split File

N of Rows in
Working Data File
Matrix Input
Definition of
Missing

Cases Used

12-AUG-2021 20:38:07

D:\xuan\NCKH\So- lieu-
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300

User-defined missing
values are treated as
missing.

Statistics are based on all
cases with valid data for
all variables in the
procedure.
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Syntax

RELIABILITY
NVARIABLES=JC1 JC2
JC3JC4JC5
ISCALE(ALL
VARIABLES') ALL
/IMODEL=ALPHA
ISUMMARY=TOTAL.

Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00{02
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 300( 100,0
Excluded? 0 0
Total 300 10040
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,900 5
Item-Total Statistics
Scale Scale Corrected | Cronbach'
Mean if | Variance | Item-Total | s Alpha if
Item if ltem | Correlatio Item
Deleted Deleted n Deleted
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Cong viéc hign tai
cia Thay/Cd rat
tha vi: day ther
thach va luon doi
mai

Coéng viéc hién tai
phu hop va gilp
phat huy nang luc
cua ban than

Thiy /C6 thudng
xuyén thuc hign
nghién cau khoa
hoc va cap nhat
cac cong trinh
nghién cuu trong
nudc va nudc
ngoai

Thiy /Cb thudng
Xuyén cap nhat
kién thirc, d6i moi
trong noi dung va
phuong phap
giang day phuc vu
cho cbng viéc hién
tai

Cong viéc hign tai
mang dén cho
thay/cd nhiéu
niem vui

14,81

14,55

14,59

14,77

14,67

11,530

10,556

10,925

11,669

11,480

,697

,784

,790

721

N

,890

872

,870

,885

874

RELIABILITY

VARIABLES=JS1"JS2 JS3

ISCALE(ALL"VARIABLES') ALL

/IMODELZALPHA

ISUMMARY=TOTAL.

Reliability
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Notes

Output Created
Comments
Input

Missing Value
Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data File
Matrix Input
Definition of
Missing

Cases Used

Processor Time
Elapsed” Time

12-AUG-2021 20:38:39

D:\xuan\NCKH\So- lieu-
Xu-ly (2).sav

DataSetl

<none>

<none>

<none>

300

User-defined missing
values arereated as
missing.
Statisticsy,are based on all
cases-with valid data for
all variables in the
procedure.
RELIABILITY
NARIABLES=JS1 JS2
JS3
ISCALE(ALL
VARIABLES") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
00:00:00.00

00:00:00.01

Scale: AlL VARIABLES

Case Processing Summary

N %

Valid
Excluded?

Cases

299 99,7
1 3
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Total

300| 100,0]

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha | N of Items
864 3

Item-Total Statistics

Scale Scale Correcteth), Cronbach
Mean if | Variance | Item-Total | s Alpha if
Item if ltem | Corréelatio Item
Deleted Deleted n Deleted
Thay/co cho rang
cbng viéc hién tai 6,12 2,298 77 778
rat thi vi, hap dan
Thay/co cho rang
cbng viéc hién tai
mang gia tri hiru 5,97 23261 741 ,810
ich cho ban than
va xa hoi
Thay/co cho rang
cong viee hién ta 6,20 2,344 709 839
la rat thanh cong
dbi vai ban than
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling 948
Adequacy. '
Bartlett's Test of Approx. Chi-Square 9501.764
Sphericity df 561
Sig. .000

Communalities
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Extractio
Initial n

CR1 1.000 .793
CR2 1.000 .768
CR3 1.000 .805
CR4 1.000 824
TD1 1.000 720
TD2 1.000 929
TD3 1.000 .852
TD4 1.000 .854
TD5 1.000 927
GE1l 1.000 .765
GE2 1.000 7165
GE3 1.000 812
GE4 1.000 167
GE5 1.000 778
GE6 1.000 174
SB1 1.000 .839
SB2 1.000 .830
SB3 1.000 179
SB4 1.000 .839
WE1 1.000 754
WE2 1.000 791
WE3 1.000 820
WE4 1.000 745
SC1 1.000 821
SC2 1.000 857
SC3 1.000 817
JC1 1.000 669
JC2 1.000 72
JC3 1.000 778
JC4 1.000 686
JC5 1.000 784
JS1 1.000 818
JS2 1,000 791
JS3 1.000 754

Extraction Method:
Principal Component

Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared r@adings

Rotation Sums of Squared Loadings

% of Cumulative % of Gumulative % of Cumulative

Component | Total Variance % Total Variance % Total Variance %

1 16.621 48.887 48.887 16.621 48.887 48.887 4.687 13.786 13.786
2 2.103 6.184 55.070 2.103 6.184 55.070 4.162 12.241 26.027
3 1.650 4.852 59.922 1.650 4.852 59.922 3.591 10.563 36.589
4 1.514 4.454 64.376 1.514 4454 64.376 3.241 9.534 46.123
5 1.492 4.389 68.766 1.492 4389 68.766 3.134 9.216 55.339
6 1.376 4.047 72.813 1.376 4.047 72.813 3.048 8.964 64.304
7 1.202 3.536 76.349 1.202 3.536 76.349 2.646 7.782 72.086
8 1.116 3.284 79.632 1.116 3.284 79.632 2.566 7.546 79.632
9 559 1.644 81.276

10 530 1.559 82.836

11 456 1.342 84.177

12 442 1.300 85.478

13 411 1.208 86.686

14 365 1.073 87.759

15 350 1.028 88.787

16 348 1.022 89.809

17 321 943 90.752

18 297 873 91.625

19 267 785 92410

20 257 756 93166

21 249 732 93'899

22 245 720 94.619
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23
24
25
26
27
28
29
30
31
32
33
34

220
201
187
179
177
165
163
148
134
130
107
018

646
592
.550
927
519
486
480
436
395
.383
314
053

95.265
95.857
96.407
96.934
97.453
97.939
98.418
98.855
99.250
99.633
99.947
100.000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1 2 3 4 5
TD5 794
TD2 792
SB4 176
GE5 .760
TD4 759
SB1 .758
GE1 7154
TD3 .750
TD1 .749
GE3 746
GE2 .738
CR1 733
GE4 122
SB2 719
GE6 718
CR3 715
WE4 714
JC3 711
JC2 .709
SB3 707
JC4 690
WEL1 682
JC1 681
CR4 679
CR2 676
JC5 671
WE?2 661
WE3 660
SC2 593 553
JS2 589
JS1 583
SC1 575
JS3 563
SC3 537 513

Extraction Method: Principal Component Analysis.
a. 8 components extracted.
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Rotated Component Matrix®

Component

4 S

GE6
GE3
GE4
GE2
GES5
GEl
TD2
TD5
TD3
TD4
TD1
JC5
JC3
JC2
JC4
JC1
WE3
WE2
WEL1
WE4
SB2
SB3
SB1
SB4
CR4
CR2
CR3
CR1
SC3
SC2
SC1
JS1
JS2
JS3

172
768
763
137
736
.700

819
815
789
.7186
651

176
740
734
667
619

805
.780
127
691

72
731
726
720

7179
739
7132
713

834
822
821

.816
797
175

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.®
a. Rotation converged in 7 iterations.
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Component Transformation Matrix

Component 1 2 3 4 5 6 7 8
1 450 412 378 343 .346 333 258 .266
2 -335| -.385 029 013| -.236 263 610 492
3 .763| -.455| -.360 017| -.193 128 115 -.118
4 -.096 310| -.388 730 -.426| -.168 .036 022
5 .043| -536 537 457 036| #397| -.222 071
6 071 151 314| -110| -.212| =365 629| -.536
7 280 225 -.025| -330| -.178} ~=.590( -.008 617
8 -090| -.134| -434 137 727 |/ =369 319 .007
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
Variables Entered/Removed?
Variables Variables

Model Entered Removed Method
1 Ban chit cong

viéc, Chét luong

hoc tap SV, Piéu

Kién moi truong

lam viéc, Mdi

quan hé voi .| Enter

ddng nghiép, Co

hoi dao tao va

thang tién, Chi

tra va phuc loi,

GEE”
a. Dependent Variable: Haitong cong viéc
b. All requested variahles\entered.

Model Summary®
Adjusted R | Std. Error of Durbin-

Model R R Square Square the Estimate Watson
1 611° 674 659 58868 1.792

a. Predictors: (Constant), Ban chat cong viéc, Chat luong hoc tap SV, Diéu
kién méi truong 1am viéc, Mbi quan hé voi dong nghiép, Co hoi dao tao v
thang tién, Chi tra va phuc loi, GEE
b. Dependent Variable: Hai long céng viéc
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ANOVA®

Sum of
Model Squares df Mean Square F Sig.
1 Regression 60.438 7 8.634| 240914 .000°
Residual 101.192 292 347
Total 161.630 299

a. Dependent Variable: Hai long cong viéc
b. Predictors: (Constant), Ban chét cong viéc, Chat luong hoc tap. SV, Diéu kién

méi truong 1am viéc, Mbi quan hé véi dong nghiép, Co hoi'dadtao va thing tién,
Chi tra va phuc loi, GE

Coefficients?

Unstandardized | Standardized Collinearity
Coefficients | Coefficients Statistics
Std.
Model B Error Beta t Sig. | Tolerance | VIF
1 (Constant) 581 195 2.985| .003
M&i quan hé
véi dong 185 .059 208| 3.110| .002 47812.092
nghi¢p
Co hoi dao
tao va thang | .011 059 013 .188| .031 425 2.352
tién
GE .003 062 .004 .052| .038 4201 2.379
Chitrava 1 150058 198| 1.373| .021 422|2.368
phuc loi
biéu kién
moi truong 143 .058 159 2462 .014 515(1.940
lam viéc
Chat luong
A 151 .051 166| 2.944| .003 .671(1.490
hoc tap SV
Ban chat
A 110 062 A24) 1.771| .008 440(2.271
cdng viéc

a. Dependent Variable: Hai long cong viéc
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PAI HOC HUE
TRUONG PAI HOC KINH TE

THONG TIN KET QUA NGHIEN CUU PE TAI
KHOA HQC VA CONG NGHE CAP @O SO

1. Théng tin chung
1.1.Tén dé tai: Cac yéu to anh hudng dén su hai long(trong cong viéc clia cic giang
vién tai Dai hoc Hué
1.2. M3 sd dé tai: GV2020_03 04
1.3.Chti nhiém dé tai: Tran Phan Khanh Trang
1.4.Co quan chu tri: Truong Pai hoc Kinh té & Pai hoc Hué
1.5. Thoi gian thye hién: tr 01/01/2020 dén 30/06/2021
2. Muyc tiéunghién cuu:

Nghién ctiu va phan tich cac yéu té=afii huong dén sy hai 10ng trong cong viéc, tir
d6 dé xuat mot sb giai phap nham gop phan nang cao su hai long trong cong viéc cua
céc giang Vvién tai Pai hoc Hué.

3. Tinh médi va sang tao:

Nghién ctru vé cac yéu td anh huong dén su hai 10ng trong cong viéc 13 mot mang
dé tai kha quen thudc, duecsthuc hién nhiéu ¢ dia ban tinh Thira Thién Hué, ddi tuong
nghién clru la cac giang-vién & cac dia phuong khac trong nudce cling da dugce khdo sat
va khai thdc ¢ rat nhiéu dé tai, song Nghién ctru vé cac yéu té anh huong dén sy hai
long cua giang yién.tai Pai hoc Hué 1a mot dé tai moi, hy vong rang két qua nghién
ctru dat duoc §& gip ich cho cac nha quan 1y ctia Pai hoc Hué trong viéc dinh hudng
cong tac quan ly nhan su va xay dung ké hoach bdi duong, thu hat va gitr chan nhiing

giang vién trong tuong lai.
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4. Céc két qua nghién ctu thu duoc:

Két qua cho thdy 7 nhan t6 (bao gdm 34 bién quan sat déu co tic dong duong, tich

cuc dén su hai long cua giang vién, trong d6 nhan t6 Mbi quan h¢ voi déng nghiép co
tac dong cao nhat, tiép theo 1a nhan t& Chi tra va Phuc loi, hai nhan t6 nay c6 mirc anh
huéng manh va gin nhu bang nhau. Cac nhén t6 tac dong tiép theo lan luot 1a Chét
lugng hoc tap cua sinh vién, Diéu kién lam viéc, Ban chét conhg vicc, Co hoi dao tao
va Thiang tién va cudi cung 1a Po6i ngii 1anh dao. Trong dopChat lwong hoc tap cua
sinh vién va Piéu kién 1am viéc ciing 1a hai nhan t6 anh huwéng kha manh mé d6i véi
mirc ¢ hai long cua giang vién Tac gia da dé xudt mot§d)giai phap dé nang cao hon
ntra mirc d¢ hai 1ong cua cac cac bd vién churc, cac can bo gidng vién cua Pai hoc Hué
nhu:
Nha quan 1y can quan tAm va xdy dung vin ho&wdoanh nghiép”, tic 1a xdy dung tinh
than hop tac, doan két trong cic bd mon,khed; phong cta nha truong, thuong xuyén
to chirc cac hoat dong tap thé khong chi-vé chuyén mén ma con cac hoat dong Wi
choi giai tri tao diéu kién cho cac cac/Bd, giang vién, dong nghiép c6 thé hiéu nhau,
tang su két ndi, gan giii va tinh thansdOankét gitta cac giang vién.

Xay dung va trién khai chuohg,trinh tuyén sinh that tot, dua ra céc tiéu chi can
thiét, pht hgp dé c6 can cu lya chon sinh vién dau vao t6t nhat. Khong nén vi s6
lugng ma bd qua chat luong™khi tuyén sinh dau vao vi day 1a diéu kién can gop phan
cho thanh cong cua gido duedai hoc. Giang vién gitip sinh vién tiép cén voi cac hinh
thirc giang day mdi, sinh(@éng;truc quan va thuc té tao dong luc va thai do hoc tap tdt
hon trong qué trinh Hgc~Khai thac t6i da va kich thich tinh sang tao, ning dong cia
1tra tudi nay.

Xay dung cd sOwat chit tai cac truong thanh vién phai dugc dam bao vé chét
luong, thim my va ¢an ddi hai hoa, hop 1y véi méi trudng thién nhién.

Xay dung dé 4an vj tri viéc 1am trong nha truong véi phuong chdm chon viéc dé bd
tri nguoi chir khong vi ngudi ma bb tri viéc.

Co ché thang tién phdi duogc dua trén nang lyc va thanh tich thuc té cla cla céc

cén by gidng vién, dé gitp tao ra dong lyc canh tranh lanh manh va nang cao muc do
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hai 1ong ciia cic giang vién. Phong cach lanh dao dan chu, cong bang, than thién can
duge dé cao va thuc hién thay cho phong cach lanh dao doc doén. Nguoi lanh dao
phéi tao ra dugc uy tin v sy tin tudng tir trinh d6 chuyén mén va phong cach diéu
hanh quéan ly cua minh.

Két qua nghién ctru vira c6 dd tin cdy cao vira thuc su c6 §.nghia déi v6i cac nha

quan ly cua Pai hoc Hué no6i chung va cac truong dai hoc thanliwyiéh noi riéng.

Ngay 30 thang 06 ham 2021

Chii nhiém/d@ tai

TramrPhan Khanh Trang
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